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Interviewer: Okay, so starting again. All right, what's your name?

Gertie Lipson: Gertie Lipson.

Interviewer: Okay. And how old are you?

Gertie: I'm 89.

Interviewer: Okay. And when did you come to live at the Simkin center?

Gertie: Three years ago. In April, May, this past April, it made the three years.
Interviewer: So, you were here before the pandemic?

Gertie: Yes.

Interviewer: Okay. Can you tell me what it was like to live here during the pandemic?

Gertie: It was pretty bad. It was very sad. We all felt very isolated from family, from friends. So, it was
like you're living, how can | put it, you're living like an animal. In a sense, an animal who's, who knows that
they can't go past here, past there. Sometimes, you see an ape, walking by and by, and he's going nuts in
his little room. Well, that's about what | think all of us were feeling. That the idea that, okay, we can't go
anywhere, we have to stay in a room, it's from one end of the room to the other. This is how | did my
exercises, sometimes with my legs, with my arms, just to move myself and feel my blood going. Because
sometimes it would be like, | was in a fridge like, frozen, | couldn't move. So, it helped by exercising, even
walking, trying to walk from one end of the room to the other.

Anything that keeps me busy. And finally, | remember one day, | was so, my body felt like if | don't walk, |
don't know what's going to happen. So, | asked Jean, if, after supper, when everybody's in their room,
could |, well, everybody was in their room. But | mean to say, they weren't anywhere exposed. | said,
“Could | walk up these from one end of the corridor to the other end of the corridor?”and she said that
would be fine. Because | felt like my body was getting crunched up. So, that helped a lot, if | was able to
do that. | look forward to it every evening.

It was a very bad feeling of like, almost like, hey, | think they forgot about me. They don't know. They
don't know what I'm doing. Or how I'm doing. And I'm wondering how are they doing? How are they
getting on? Meaning my relatives, my friends, and it was a very, very bad time. They will, | can only
repeat it several times. It was a time where it wouldn't imagine you could feel that way. So isolated, so
alone, that feeling that | experienced or that we experienced during that time.

Interviewer: I'm sorry. Wow. So, you couldn't get in contact with your family during that time?

Gertie: Well, yes. | mean, we could my phone, my phone or people had iPads. | don't have an iPad, but |
do have a phone. And | did. | did call them, and they called me but it wasn't, it wasn't quite the same. But it
was good to hear the voice. You know?
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Interviewer: How long did you go without a visitor?

Gertie: | would say at least three weeks, at least. And as | said before, the staff here was very good. They
would make sure that not only we were okay, but the people coming to see us were okay. So we were, |
think they had to sign a form or something that said they'd have to fully vaccinated, yes. Like if they were
fully vaccinated and up to date. So that was good. So there was protection not only for us, but for them as
well, both ways.

Interviewer: What about the future of eldercare? Do you have thoughts about what you'd like to see
changed what you think is good?

Gertie: Like | said, the care here is really good. And some of the people are very understanding. The only
thing that | thought maybe they could do was those people that need help eating. Maybe they can sort of
keep separated from the rest, so that everybody knows that these are the people that need help. And to
make sure that there is either a volunteer or a staff member to help them. And at the end of the day, I'm
saying, like | said, afterwards we could all get together and have a program, nice program together. It's
not that | want to want them isolated from us or anything, but just during the eating time, | think it would be
good if they could, you know, this is where the people need help. This is where the people can help
themselves. That's my only suggestion. Yeah.

Interviewer: Is that something that became clear to you, because of the pandemic? Or did you already
know that?

Gertie: Part this, part of this and | think | sort of became more aware of it during the pandemic. But |, it just
occurred to me. | think it would be it's better because then, you know, for instance, if there isn't enough
staff to help. Some days, it's, you know, the staff, somebody phones in sick or something. If they're not
enough staff people, okay, then they could find some good volunteers. To say, hey, we need for two more
people to help us. So, this way, they know this is where the people need help. This is where the people
help themselves. So, maybe | became more aware of it during the pandemic, but | think | ran it by Sharon,
she thought that was a good idea.

Interviewer: Yeah. Did you have any other realizations about, like, residential care homes or, or nursing
homes because of the pandemic?

Gertie: | didn't really think about that. The only thing | can think about them thinking now is maybe to make
sure that the staff who's looking after us, if somebody feels that they need to talk about something, or
they're worried about something, that the staff person would have enough time to listen. Because
sometimes if they're short, they don't have time. You know, they have to do what they need to and they're
off doing what, what else. But, | think it's important, as | like to tell my friends, it's important. You could be
a good health care person, but maybe you don't take time, personal time, to let somebody who's worried
or upset about something to be able to talk. But generally, they will, they will listen. But sometimes, you
know, when they're in a hurry, or they're short staffed, it makes the difference. But, like, have enough time
to listen to you. To the residents.

Interviewer: Yeah, yeah, that would be good. Do you have any, any other thoughts about COVID and long
term care or residential care?

Gertie: Not really, as much. As long as the person has a heart who's looking after you. If she or he has a
heart, then he'll stop, or she'll stop and they'll listen to you. If they feel there's something you want to say to
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them that maybe something that doesn't happen every day or that you don't need this. This time every
day. Just have time. Listen to your residents.

Interviewer: Yeah. Well, thank you so much Gertie.
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