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Cindy: My name is Cindy. I live at Simkin’s nursing home. The best place to be. The staff is excellent. 

They’re always there to help and do things for you. And you couldn't ask for a nicer staff. And Nadia is 

excellent. So is Alan, Florette. I don’t say her name properly. And you couldn't ask for a nicer stuff. They're 

always there when you need them. They come and help you if you need help. This is a nice nursing home. 

And the food is excellent in here. 

Interviewer: Okay, nice. And what was your experience with COVID? 

Cindy: I didn't really have any experience. I just feel achy. I had felt like a cold, but I didn't have a cold. I 

coughed nonstop all the time. I had caught COVID. So, I stay in my room 10 days. I don't think it's fair. I 

didn't. It's not fair to me. But in the same hand, I didn't wanna to get anybody else. I stayed in the room.  

Interviewer: Yeah. 

Cindy: I do what I'm told in the nursing home. 

Interviewer: Yeah, absolutely. And you were, earlier you were telling me more about what it was like to 

be in isolation.  

Cindy: Isolation it was really a hard thing to do. You only got the TV or look at recipes or read a book. Or 

a talk on the phone. That's my day was really, talking on the phone. I like to be free. I used to be able to 

go. I collect recipes for a hobby. You do recipes?  

Interviewer: Like cooking?  

Cindy: Yep.  

Interviewer: Some cooking. I'm not a great cook, but I love eating, so I appreciate when other people are. 

Cindy: I love to cook. Yes, they won’t let me cook. And I drink heavy duty wine. It's called the grape juice. 

Grape juice. More wine, please. Give me more red wine, please. I do drink the management’s wine once 

or twice, but I like, take too much medication. And the staff here is excellent. You couldn't ask for a nicer 

staff. 

Interviewer: Yeah.  

Cindy: And nurses.  

Interviewer: Yeah. And then outside of the time that you were in isolation or outside of the time that you 

had COVID like what, how did the pandemic affect this nursing home?  

Cindy: Well, first of all, you don't see each other. How can you? You don't see, we don't see each other, 

like you're stuck it to your room. Can't go visit anybody. Maybe two people with COVID and the whole 

place, the whole floor is tied in. Like, it’s fair, but it's not fair. Because when you're stuck to your room, and 

a lot of patients don't talk on the phone, they don't see anything, they watch the TV nonstop. That's not 

healthy. Got to be active – a little bit, just a little bit. 



 

Some in wheelchairs don't do nothing and they don't go out. They’re pushing their little buttons, out the 

door every day. But some of them don’t. Some of them don't eat properly or eat very little, waste the food 

which they get mad at. Yeah. 

Interviewer: Are there changes that you want to see to like the elder care system? 

Cindy: Yeah, I would like to see it. I need to see more activities, longer activities. Like we have physical 

activities from 10 to 11. I would like to have longer. Like, there’s nothing on the weekends. Very seldom 

something on the weekend. Put some on the weekend. Hire somebody do it every weekend. That is not so 

long. Otherwise we're stuck. I don't get a lot of visitors. So, like, it's nice to see the person doing activities 

and that. 

Interviewer: Yeah. Do you have any other thoughts about COVID? And the pandemic? 

Cindy: No, I don’t. The only thing is that I didn’t get really sick. They give me a shot in the arm. I got my 

needles. I like them a lot. I think they’re really neat. Melanie says “You want a needle?” No, not really… 

would go for it anyway. I don't complain with the needles. I complain about the medications, taking them 

and only taking them. Oh, yeah. I don't like this mask.  

Interviewer: Oh, yeah. 

Cindy: It’s okay you got your mask. You’re safe.  

Interviewer: Yeah. Oh, yeah. No. Yeah, it's hard to… 

Cindy: But please, please do something get the activities on the weekend. Put some activities on. You know, 

like, get management in here. Put some activities. There's too many of us sit there watch the jukebox all the 

time. I don't want to watch the jukebox. I watch wrestling and stuff. You’re a wrestler?  

Interviewer: I am not a wrestler, no. 

Cindy: You don't watch wrestling? 

Interviewer: I don't really watch wrestling though.  

Cindy: Why not? It's good.  

Interviewer: I've heard it's great. 

Cindy: What other questions do you have for me? 

Interviewer: That was really it. It was just your experiences about COVID, with COVID, and long-term care 

and yeah…  

Cindy: And another thing, you know, the nurses and the staff needs more thank you from management. You 

know, pay them a little more, let them work weekends. Give them whatever hours, they pay you every two 

weeks. Give them extra to work those two days and put someone else to work. You don't, they don't want 

to get someone else to do it. But let's go on jobs.  

Interviewer: Yeah. Well, thank you.  

Cindy: You know Caitlin? 



 

Interviewer: No, I don't.  

Cindy: Caitlin's over with the seniors too. Caitlin does a great job. Couldn’t ask for a nicer lady.  

Interviewer: Yeah.  

Cindy: Melanie did a good job, too. Melanie is easy, Melanie is really fast with the needle. 

Interviewer: That is handy. That's a handy thing to have. 

Cindy: But thank you for having me. And thank you for talking. Much appreciated.  

Interviewer: Thank you so much for sharing your story. We really appreciate that.  

Cindy: Try to try to get some help on the weekends, really. Seriously. 


