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Interviewer: Thank you so much for participating in their storytelling. | would like to start with some
introduction about your background. What did you do2 And how's that you are here today.

Emmanvuel Callisto: So, my name is Emmanuel Callisto. But everyone calls me Manny. I'm now a semi-retired
schoolteacher and school administrator. My biggest job now is being a grandpa. Okay, to my 10 months
grandson. Yeah, thank you. It's a wonderful, my first grandson. And | think I'm here because obviously, my
family was directly impacted; like many we lost my dad to COVID at a personal care home, in what was
the largest outbreak in the province at the Maples Care Home. My dad was one of 56 residents that died
from COVID. And that home had about 200 some residents and about 170 of them were all positive for
COVID. And a lot of stuff, of course, as well during that time. My dad was admitted to the home about six
months before the pandemic. And we were already concerned about things in terms of his care there
already before the pandemic began. But that all became worse, of course, with the pandemic because of
the lack of staffing and the constant outbreaks that were happening.

And, of course, he was isolated for months, up until his death; in November of 2020 was when he died.
November 11. My dad's name was Manuel Callisto. And I'm one of six of his kids. So, kind of in the
middle, and say, as a big family that cared a lot for him even when he was in the home. Unlike many
families, we had the resources, to be honest, the privilege of being really involved in my dad's life when he
was in the care home. And that is not something that most people have, right? Because of that, when the
pandemic began. And after months of isolation, at some point, when my dad became positive for COVID,
my sister, only sister | have, the oldest of all of us, sort of the matriarch of the family, decided that she was
going to stay with my dad after he got COVID. And to do that, she had to ask for a special permission
from the Rivera, the company that owned the care home, she had to of course isolate, like quarantine
herself from her family during that whole period.

No idea how long my dad would be in that stage. Right? My dad was very healthy physically before
COVID entered his body. He had some dementia, yes. And that's why he was in the care home, he could no
longer stay in his home, which in was literally five minutes from the care home. We chose that home
because we wanted to keep him in his neighborhood. And we were fortunate enough to be able to do
that, which is not the case for a lot of families. But and because of that also very being very close to it. My
sister lives minutes from the home, we could be there at any time, right?

And of course when he got sick, she made the decision, a difficult one for herself and her family, that she
would stay with my dad. Because of that my sister was able to witness how bad things were during the
worst of the outbreak, which started basically October of 2020 and lasted till about spring. And she was
there during a particularly bad day in November where about, | think, four or five residents died in a
matter of two days. And it was a bit of a nightmare. And what happened was that a paramedic —
paramedics were being called constantly to support staff, to support residents that were dehydrated,
right?2 There were not enough people to even feed or change people at any time. It was just that a critical
situation, right? Like, and no matter who was there, they just could not handle the demands. And the
paramedic whistleblower, | guess in a sense, that the province know that this was happening in this
particular care home.
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My sister was there that night and was there during the whole time until my dad passed. So, she got
firsthand knowledge of how bad things were. And she was trying to tell people that through social media.
It was hard for my family to put what was a tragedy in a very public place. But we knew we had to do
that because without doing that, other homes, other places where there were outbreaks would have been
ignored. Everyone paid attention to the Maples because sheer number of deaths in that home of course,
people have to pay attention — 56 residents, right2 In about nine weeks, gone. And so, it was hard for my
family to do that. And certainly, for my sister to put herself out there in the way we did, because it was our
personal tragedy, we were mourning our father, and we needed to.

And we were worried about my father very much in those few weeks before he passed, right? Because
like | said, he was physically strong. He was, before the pandemic, he was able to walk and go to the, you
know, go into the dining room, which was a big highlight of his day. Of course, when the lockdowns
happened, that could not happen anymore. So basically, she was locked with locked in the room with him
for two weeks. And the only time she left was to go to the hotel that she had to stay at, because she
couldn't go home to her family, right. So, but this is a decision she made. And they made us a family. And
we supported her in that. And we just kind of helped out in ways that, you know, brought her (inaudible)
and whatever did to help her through that time.

And then, but the virus was, took my dad's ability to walk. And very soon, he was not in a good place at
all, physically, he was not well anymore. And then he was gone two weeks later, right? From the virus. It
was hard to all families to not be able to say goodbye to my dad, and the way we were in a full
lockdown at that time, in November 2020, you couldn't have more than five people at a funeral. You
know, my dad was a very well-known man in the Portuguese community, here in the city. | envisioned the
day when he would leave us in some other way, that it would been a huge gathering with lots of friends
and family and... and that was nothing close to that. It was, thankfully, his five children — six, five children,
because one in BC couldn't come here because of the restrictions — who laid him to rest. So, he had that,
and we were grateful for that at least because that wasn't the case with some families, right2 We weren't
able to have anything to say. And so we were, we were always counting our blessings in whatever way
we could.

But, you know, my sister's story got out there, of course, and other stories did. And there's also a lot of the
families at the care home, the Maples Care Home, became advocates, started doing things they probably
never thought they were going to do, which would be social activists, you know, fighting for the rights of
seniors and elders and people who honestly deserved everything. These, as we said, these were our
caregivers, my father was our caregiver. Right? So, we should have been able to do that for him. The
system should have been able, the system should be able to do that for people in care homes, right?

These are people who gave their whole lives to take care of others, right? Raise their children or
grandchildren, whatever. And the least they deserve is to live in places that take care of them in the best
way possible. And governments and politicians need to start talking more about that because ageism,
came into play in a big way during the pandemic. People were okay, like, who could be okay with 56
people dying? In a care home? Like, that's not okay. | know, you know, in other in other parts of the world,
many people, outbreaks happened in the back and everywhere, right. And somehow, you know, we
weren't okay with it. But it was just the idea that shouldn't something change.

So, can something change here, like, because clearly, even before the pandemic, we have these huge
gaps. And we need, we need to compensate people for working in these difficult homes... for people to
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get the care. And | was a healthcare aide when | was going to university. So, I've worked in both fields,
the education and healthcare system, right?2 Two that take up the most money out of our taxes. But are the
two systems that struggled the most, really, considering how much money we put info it, we're not doing a
good enough job of meeting the needs of students or elders. Right?

And so, we were very conscious of putting our story out there might help, again, difficult, it's difficult to see
your dad on TV, and, you know, on a national news and your sister and your family pictures are there.
Like, that's hard to do, because this is your personal tragedy, right. But at the same time, as I'm doing
today, telling my story in a very public and somewhat public way, because | think if we don't tell the
stories if we don't, because it's hard, right, it's hard to talk about these things. Then things, things will not
change.

You know, and | believe that this exhibit and the stories that are going to be told, starting with mine today
and others will hopefully be heard by somebody who can make a difference somewhere. Like some
politician, some policymakers, some... enough people, a tipping point, where they say we need to rethink
care homes. We need to take the profit out of them. We needed to make so that it feels like home.
Because there will always be people who will need to be in those kinds of institutions, we cannot get away
as much as we want to move more to a home care model. That's just not possible for everybody. But there
are homes who did well. And one of the things | remember about the pandemic, not every home had an
outbreak.

Okay, not every home lost 56 residents. Not every home let the virus in the way that some homes did.
Others were able to protect the residents, because they probably were better staffed. Not that people
cared more or less, just that they were better staffed. Right. And they had the resources they needed to
keep the virus out. And they were very strict about the rules of who comes in and comes out and all these
things, right. And so, I'm conscious of that all the time. Because | think as bad as my dad's care home was
that situation. On the other hand, we have homes that are doing things well. So how do we how do we
learn from homes and even countries where they do it better? And how do we do that in Manitoba,
because our system is definitely in need of repair, very much so. lt's crumbling in some places. We saw that
with one home that had to be closed here. The park, | can't remember the name of it, but it was downtown.
That needs to be because it was just, they just couldn't keep it open with the way it was a horrible place
for people to be. That's the bottom line: it was a horrible place to live day to day and for the families that
had loved ones there. Right?

And so, I'm glad to see the changes with my dad. My dad’s story is just one of so many. Right, my family
story, just one of so many, right2 And not everyone is wanting to talk about it. Not everyone can get to that
place. So, | tell my story for those who can't. That's why I'm doing that, right? Because there are many
people who just can't bring themselves to talk about what happened to their loved ones, right? It's just too
hard. Now, that doesn't mean this isn't hard for me, because it is. It's hard for my family to still talk about
these things to almost two, three years after it happened. And, and we are, like | said, mediq, the
government folks have moved on. We want to move on; in some ways, we need to absolutely as part of
healing and moving forward. But if moving on leaves things just the way they are, then that's not a good
thing. You know, because the pandemics will happen again, things like this will happen again, pandemics,
the pandemic is still very much happening. People are still dying in care homes. They are; we're not seeing
it on the news, but there are people still and the virus is very much with us. Yes, our lives aren't being
impacted the way it used to be. But for individual families it is if your loved one is trying to survive COVID
right now, it's no different than it was March of 2020. Everyone, right, and so for that family from, it's their
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living, some are still living through what my family lived through, which is trying to make sure that their
loved one doesn't succumb to COVID in a care home, right?

So, yeah, I'm glad that the exhibit is here. I'm glad that there's an opportunity, you're creating an
opportunity for people to tell stories. And that is so important for their personal healing, their family
healing. But it's also important for, hopefully, what will be ultimately advocacy, right? To advocate on
behalf of people who really don't have a voice. You know, seniors, you get to a certain age, people don't
come and call you for surveys. They're not. They're not particularly interested in what, even though you
have all this wisdom, you have a lot to share, you have a lifelong, a life's worth of wisdom. But our elders,
as much as in certain cultures, certainly in mind, and being Portuguese, there's a great deal of respect for
our elders and our home. Our family, in some ways was different because normally you take care of your
elders in your own home, right?2 That wasn't our story. It was our story for a long time, my father was able
to stay in his home until he was 87. Because his family was looking after him.

But at some point, we had to make that decision that we couldn't do, for him to be safe. But the truth is, he
wasn't safe. That's the sad part. My dad wasn't safe in that home, even without the pandemic, you know,
but certainly with the pandemic, he and 56 and, all the other people who got sick, were not safe.
Absolutely not. Right? And yet, when we do admit our loved ones into institutions like that, | compare it to
the way people trust me with their children when they come into my classroom, right? And into my school as
an administrator. They trust that | will do everything | can to make sure their child is safe and taken care
of, right2 That's what you, we, give, there's a trust there. Well, we do that with our seniors. You know, they
are in these places. And we trust that the government and the people who are manage these places and
the people who own these places, have our best interests at heart of our loved ones, do everything you
can to ensure that they have the best quality of life possible, right?

Because that's what they've deserved at this point in their life more than anyone else, really. They've kind
of paid their hard knocks, it's time for them to be taken care of, right? In the best way possible. And | think
that unless people start to really think about that in terms of like, who are we taking care of2 We are
taking care of our caregivers. And they deserve everything that they can have to ensure that their quality
of life, their last winter of their life, is spent in the best way possible, you know, surrounded by love and
people who care about and will look after their needs to ensure that they are well taken care of. So, thank
you for listening to my story.
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