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0:01

Kohen Hammond: If you could, Pat, just introduce yourself a little bit and talk a bit.

Megan Davies: However, somebody listening to this who knows Christie Gardens might recognize you,

right?

Pat Deacon: Yes, yeah.

Megan Davies: Yeah, so that's the reality. We couldn't guarantee that you would be anonymous.
Pat Deacon: No, I'm...

Megan Davies: Yeah, | don't think that's a concern, but I...

Pat Deacon: There's millions of Pats here, not quite millions.

Megan Davies: So do you want to just, that now, introduce, hi, my name is... Hi, Diane? No, could you say,
hi, hello, my name is, my name is Pat and I'm a resident at Christy Gardens, or whatever you want to,

yeah.

1:09

Pat Deacon: Hello, my name is Pat Deacon and I'm currently a resident at Christie Gardens.

Megan Davies: That's great. So, Pat, when did you come into Christie Gardens?

Pat Deacon: It's almost exactly two years ago that | moved in.

Megan Davies: So you were here for, in a way, COVID was still very much happening when you moved in.

Pat Deacon: Yes, when | was downsizing my apartment, if | could find a place for things to belong to
friends of mine, | was able to just give them the things. Otherwise, places that usually would accept
furniture that was second-hand had their showrooms and their warehouses overflowing and there was no

place for things to be accepted.
2:06
Megan Davies: Wow. So tell me just a little bit about your life before you came into Christie Gardens.

Pat Deacon: | lived in a one-bedroom apartment in a small, low-rise building in mid-Toronto, close to

Yonge and Eglinton, and I'd been there for over 40 years. | have lived in Montreal, where in 1967, as a
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family, our centennial project was for my then-husband to go back to university full-time, and | became a

group home mother of seven teenage girls. So that was an exciting time of life.

We moved back to Toronto and then to Ottawa, and then | moved back to Toronto on my own, and then |
was part of a volunteer choir and we would come and sing at Christie Gardens. And | knew people who
lived here from when it was early a residence, and | would come and visit and take them to places or do
shopping for them, and | helped people that were moving from my church to downsize their condos to

move in here, and then visited them. As well as visiting my friend who lost her life during COVID at Christie.

Megan Davies: So why did you, | think | know a little bit of the answer, but why did you choose Christie

Gardens?

3:50

Pat Deacon: The choir that | volunteered in for over five years visited seniors' residence, we sang for the
vets at Sunnybrook, we went to Baycrest, and we were always there early for a warm-up, and the staff
would bring the residents in for the concert. And | watched what was happening between the staff and the
residents, and | had come to Christie Gardens and visited friends here and had lunch with them, and | knew
its reputation from other members of my church who had come and lived here. And | went to several places
to interview before | applied to Christie Gardens. In my estimation, it's very unique and offers just a

tremendous opportunity to live here.

Megan Davies: Yes, | can see that. Yeah. So, you had friends here through the worst of the pandemic.
Pat Deacon: Yes.

Megan Davies: So, you must have been in telephone contact or email contact with them.

5:17
Pat Deacon: | was in telephone contact, but the person that | knew best was elderly and frail and had
some dementia. | had visited her a number of times, particularly when her daughter would be out of town,

she would say, can you go and see mom?2 And | would.

And then my friend called to say that her mom was quite ill and was being tested for COVID and asked
for prayer for the family. And then | would hear from my friend every day to let me know, to update me
as to what was happening. And that was because she was hearing often more than once a day about how
her mom was and what was happening with her care, which was exceptional from anything we were

hearing from the news media.

6:25
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Megan Davies: So, when did this happen? When did your friend get COVID in Christie Gardens?
Pat Deacon: Good question. It was early on. It was before we knew what to expect from this disease.

Elderly people were getting ill and dying in facilities, particularly in BC and then here in Ontario. And it

was at that time that my friend's mother was tested and found to have COVID.

Megan Davies: And she died?

Pat Deacon: She did die. She was one of three deaths here at Christie Gardens. But what happened for
my friend here was a remarkable amount of support for herself and her two sons, who were not children,
but they came regularly to see their grandma. The staff here know them well still. They came and sang for
their grandma because they're both trained singers and the two young men would come and sing. So, they

were very attached to their grandma and they had such a feeling of loss and helplessness.

They asked if they would be able to sing for her, to her, and the staff made accommodations for that to
happen. And at the end of their singing, they expressed their love to her and she was able to say, | love
you, back to them. It was a whisper, but they heard it. My friend also told me that with joy in her voice one
time, | was able to read the 23rd Psalm to mom today and she smiled. So, the staff made time to not only
give an update report to family, but to engage family with their loved one. And the staff were working so
hard to look after the people that needed care and make decisions about how they would do this going
forward. | felt it was particularly remarkable that they made the additional effort to reach out and care

deeply for the whole family.
9:36

Megan Davies: That is very admirable, yeah. And so, even when the building was in lockdown, they did,

with this woman who was ill, very ill and frail from the sounds of things, they allowed her family to come in.

Pat Deacon: They did say to the daughter at one point, if you wish to come, we will provide protection for
you as much as we can, but it could only be for one visit and just her. And she really wrestled with it and
decided that she would not come because with gowns and masks and shields, she wasn't sure that her mom
would even recognize her. And she would be gloved so touching would not reach through to her mom

either.

And she reconciled her decision knowing that her mom would not want to put any of her family at risk. So,

that made my friend comfortable in making that decision. Very hard decision to make.
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11:03

Megan Davies: Very hard decision. And what do you remember for your other friends that were here,

what their experiences were? Because | know that in the residences, there was a...

Pat Deacon: One told me because | was, | had applied to come to Christie Gardens and | was waiting to
hear back to find out whether | was going to be accepted at Christie Gardens. And so | did call and speak
to one other person on the telephone and she relayed the anxiety that they were all feeling. How they

could not leave their apartments.

That there was a chair outside of each door that was cleaned every day. And if they were getting meals,
the meals were placed on the chair and they would reach out and take them in. Any parcels that were left

for them or groceries were taken upstairs and put on that chair.

And she was really, really feeling the isolation. She's very social and it was extremely hard. As a matter of
fact, she made a point, she was in one of the life lease suites here, she made a point of stressing to the

marketing department that she needed to move to a suite where she would have a patio.

So that if it ever happened again, she would be able to get outside. And shortly within a few weeks of my
moving in here, she moved to a larger unit that has two bedrooms and a patio. And | was able to empty

extra boxes that hadn't been able to be unpacked.

There was no place to put the things. And give her the boxes to use repeatedly, taking things from the
floor she had been on to the new floor. And she is greatly relieved to know that if it ever happened again,

she would be able to get outside.

13:34

Megan Davies: It must have been so hard, so hard for those residents.
Pat Deacon: Yes.

Megan Davies: Which | understand in the courtyard, there was actually more freedom to leave your room

than there were in the residence.

Pat Deacon: They did eventually arrange to have people out in those chairs in their hall, and there was
chair exercise done from the end of the hall where people could participate. So they got to see people,
which became very important. | don't know at what point that was instigated. | suspect maybe after they'd

had a shot or two. But it was a very scary situation. In my own home, | did not go out.
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My son would come and bring me groceries. We had two elevators, and he would not use them. Because
he had a key, he would come in the back door from the parking lot and walk up four flights of stairs,
carrying my groceries every week. He would call me from the store. He did my shopping when he did his
family's shopping. And he'd tell me the amount. I'd write a cheque, put it in a bag on my door. He would
pick it up after he'd deposited all the groceries, and sometimes he made two trips back and forth. And he
would knock on my door as he was leaving. | would open the door, he would be a long way down the hall,

and he'd say, Hi, Mom. Bye, Mom. And I'd say, Thank you.

And then I'd take the groceries in and clean everything, even washing the cartons that the eggs came in. It
was a huge job. And frightening, because we felt that there were germs on everything that we were then
handling. It was a very difficult time. My son came after three weeks and drove my car. And he came

back with it, and he said to me, You're going to have to drive it every other week, even for a short drive. It
needs it. You cannot ignore it. | was petrified. | couldn't even open a window. | would go out of the garage
and drive somewhere and drive back and park it and think, there. Eventually | got to the point where |

could walk up and down the sidewalk that was on the ramp that went down to the garage.

| could see if there were people walking up and down the sidewalk of the street, and | would turn around.
So | was very well distanced, and | was masked the whole time | was out. But that was at the latter part,

when | felt | could at least be out and be masked and away from people. But | needed to get outside.

Megan Davies: Yeah, so hard. And what are your thoughts about the way in which we perceived it as

necessary to, in in-care facilities, to keep people locked inside, isolated?
17:09

Pat Deacon: | think the decisions were made with the best of intent, to try to protect the spread from
people coming in and bringing... We didn't know anything about it. We were all terrified, because of the
deaths that were happening so frequently, and the numbers. | just couldn't believe there would be 10,000
people in Canada that would lose their life. But | think for the most part, the intent was good with the
lockdown. | think preventing family to come when family could have done some volunteering that would

have been helpful for the care of seniors, when staff couldn't cope with what needed to be done.

| think that part was not the right thing. Somehow they had to be able to enable families to help their
loved ones, to see them, and to say goodbye with some kind of comfort for both the patient who had the

disease and the family. That the families needed, they could say no, | can't do this thing.
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But | think they needed to be able to make that decision. And the places where the staff left, | can't blame
the staff. | have to blame the administration of the staff. If the staff, as the people here, were encouraged
and paid so that they would only work here, not somewhere else. That were given accommodation nearby,
so they didn't have to go back to their families and risk their families. | think that kind of thing should have

happened.

That there should have been money provided for that to protect and help people. Not simple, and not

easy.
19:44
Megan Davies: And the impacts of the long isolation, you just can only imagine.

Pat Deacon: Well, | have friends who had dementia at the beginning, and just calling and staying in touch
and supporting them. And you felt, you knew, the decline was happening so quickly. You'd call and, it's

busy, it's busy, it's busy, oh, she's left the receiver off the hook.

And you'd call to the reception area of that home and they would make sure that that receiver was
replaced the next time someone was taking a meal. But the isolation, and I'm thinking of one person in
particular, dementia gets worse with isolation. And you knew it was happening. And you were helpless,

other than, you know, making frequent telephone calls. But heartbreaking, just heartbreaking.

Megan Davies: So all of this stuff we've been talking about is emotions. And here we are with our well-
intentioned COVID in the House of Old exhibit, and we come to Christie Gardens. And we were, we knew
the profile of the residents here, you know, that they are high achievers, highly educated, go-getting type

of people.

And so we expected, there are writers and artists here, and actors, and we expected to have, you know, a
lot of people coming to share their stories with the project. And it's not that nobody has, and we'll have a
very nice collection of stories when we leave. But it is way under what we thought. And you and | had a

really helpful conversation at the jigsaw table. So can you tell me what your take is on all of that?
22:00

Pat Deacon: People are raw. It's still too soon. They understand the work you're trying to do, and they

appreciate that you're doing it.
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But their hearts are still broken. Their minds are still immensely emotional about what happened to them, as
well as what happened to many of their friends and relatives. And they're unable to physically and
mentally and emotionally come and do the type of participation that would usually happen at Christie

Gardens.
Megan Davies: Wow. That's quite something, really. Yeah.

Pat Deacon: It's just painful. It's just painful. And I've heard people at dinners say, | don't know why they've

come because it's too hard.
23:17

Megan Davies: Has the Christie Gardens community done any healing activities? Like, have they offered,

did they offer people any therapy?
Pat Deacon

| don't know that. | don't know that. I'm not aware. There certainly are groups that openly support other
people when there's an incident of cancer or a heart problem or stroke. Or there's a group here that help
people who have Parkinson's disease. There's fitness happening all the time, and the fitness men are
superior trained and caring. And they help people individually, as well as in the groups that happen five
mornings a week. There's been support among people, individual to individual, but | don't know whether

there has been something. Because | think the hardest parts were well behind when | came in.

There were people that came in just the week before the lockdown, and they didn't get to know people
here for months and months. And they were very isolated, because people come to Christie Gardens, | was
surprised to learn, from across Canada. They come because their sons and daughters live in Toronto, and

they want, they need to be nearby.

So they choose Christie Gardens as the place they will come and live at. So if they're new to this

community at that point, and they've come from outside of this city, it was even more isolating for them.
25:36

Megan Davies: Yes, yes, | know, | can well imagine that. No, | think it's really interesting to me, always,
with this whole topic, is that | have yet to hear of a residential facility that thought that a therapist would
be useful, right? Like, if it was a group of kids that were locked in a school, you know, or whatever, there

would be, you'd have like that.

Pat Deacon: The crisis team would be there.
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Megan Davies: And you know, with Karen, the woman who holds one of the Indigenous chairs, you know,
here she was, locked in this facility in Vancouver. Her aunt and uncle had both died, that also lived there.

And she was a residential school survivor.

And this 2021, when they are discovering the graves at Kamloops, former residential school there. And it
is, she didn't definitively say it didn't happen. But | don't think that she, anyone on the staff reached out to
her and said, do you need to talk to somebody? Can we connect you with someone from your community,
who's a counsellor? And yet, or Jacobus, the Dutch guy, did anyone at the facility know that he had lived
through World War Il on the border of Germany and the Netherlands? | mean, clearly, anyone that had
had some trauma would be going back to that place. And yet, | feel, it makes me wonder if we, if this is

another facet of ageism, that somehow elderly people are not seen as people, | don't know.
27:37

Pat Deacon: That we look for needs that they would have and answer them. My church had a speaker who
came from the West, she didn't come. She did maybe three sessions that were accessible on our church
website for us to look at and work through our anxieties that had come as a result. And she's a crisis
worker. So she has lots of skills. She went to Fort McMillery after the fire, like, she's that quality and has
those qualifications. And some of the people on the board, and my friend whose mother was at Christie
Gardens, is one of those people that chairs that board. Made sure that there was support that we could

reach and take advantage of. But that wasn't from here. | don't know, really, what happened here.

Megan Davies: We will ask the question. Yeah. No, that's very... Pat, is there anything else that you think

that you want to share?

29:06

Pat Deacon: I'm sorry, | didn't hear your question.
Megan Davies: Do you have another, anything else you want to share with us?

Pat Deacon: Only that my hope and my prayers for this exhibit is that it will reach people's hearts and
minds and stir our government and those who are in positions to make good things happen. So that funding
will increase, training will increase, and our care workers will be well compensated for the work that they
do. When my friend visits me here, which she does now, comfortably | can say, there are staff members

who light up with a smile of joy when they see her.

They give her hugs. Sometimes there's still tears. But that response is there, that loving and warmth is there

for her. And it gives me joy to see that happening.
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Megan Davies: That's a really nice end point, | think. So thank you so much, Pat, for... I'm going to push this

away now. Thank you so much for coming to talk to us.
Pat Deacon: You're welcome. It's a privilege.

Megan Davies: | had the feeling that you had something to add to the podcast. I'm going to just let you get

out.

Pat Deacon: You're going to release me from this?2

Kohen Hammond: Yes.

Pat Deacon: How was it from over there when you were listening?
Kohen Hammond: It was great.

Megan Davies: There you go. Thank you so much, Pat.

Pat Deacon: And my friend's email said to me, as I'm saying to her, every time | think about this, | feel
badly that | didn't check with you before doing this. And she said, it's all is well. lt's such a good cause.
Thank you. | know she's pleased that it's happening too. And I'm sorry that she can't come, but she has an
out-of-town visitor and she's taking her to the airport today and it just isn't going to happen. But | know

that when | give her the information, she uses the internet well and she will respond.
Megan Davies: Okay. Thank you so much.

Pat Deacon: You've got a busy day.

Megan Davies 31:49 - 31:49

| know.
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