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Mike Ruderman & David Berman October 10, 2023

David Berman: Like sneezing directly into the mic, | assume.
Mike Ruderman: Sneeze test, everybody.

Megan Davies: Are they both, does it look okay? So maybe David and then you Mike can introduce

yourself and say who you are.

David Berman: So, hi, I'm David Berman and I'm a PhD student at York University. | became aware of the
project through Mike Ruderman, who's in the same program as I. And we've come to understand that we

have many of our interests or academic interests overlap.
So it seemed like a natural fit. And when Mike told me about it, | was happy to jump on board.

Mike Ruderman: Yeah. And I'm Mike Ruderman, also at York University in a PhD program for psychology.
And that's just it. | heard about the program or the project from Alexandra Rutherford, who's a professor in
our areq, a really brilliant historian of psychology. And she knew that the project overlapped with a lot of
my interests in terms of long-term care and arts-based work. So, yeah, | reached out to Megan and here

we are. Yeah.
1:20

Megan Davies: Yes. And thank God. | don't know how | would have survived. Like, | don't know what, how
the Story Space would have happened in Toronto without you guys. So appreciative. And you're so

committed.

And, you know, when we planned the Story Space for the second, you know, tour, for the national tour for
COVID in the House of Old, we imagined that people would be wanting to share their stories. And we
thought stories about how COVID was experienced in long-term care facilities was so important. And, of
course, the exhibit holds a very small number of stories, that there were so many more voices that we
needed to call on to give people a chance to have that moment of sharing a story with purpose, of being

part of a national archive of such experiences of family and workers.

And we came to Christie Gardens and you, like we talked about it, we thought that there would be so
many, you know, like | already sold you on a profile of Christie Gardens residents that we'd get lots of
people. But in fact, it hasn't quite been the case. And | wonder if you guys just would share your, what your

experience here at Christie Gardens and your experience from the perspective of the Story Space.
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Mike Ruderman: | can start. Yeah, it was, first of all, like, it's been a wonderful place to be just day in day
out. Everyone's so happy and friendly. The people who live here and the staff and so supportive. We have
like a great space. | feel like it's sort of, at least as | was imagining it, the idealized layout of the exhibit

and the Story Space too. So it's been really lovely.

But yeah, there has been this experience of people coming in. And | mean, there are always people in
research who are going to be just not wanting to participate. So they'll come in, take a look and say not
for me. But there were a lot of people coming in who you could tell were ambivalent about it, where there
were people who wanted to share a story, it felt like, but just couldn't quite bring themselves to. And |
know there could be a lot of reasons for that. But that has kind of been happening every day. So, yeah,

it's sort of surprising. I'm not quite sure what to make of it. Did you find that, David?

David Berman: Yeah, | can remember four or five, six conversations with people that came to the door,
poked their head in. | presumably looked at the chairs ahead of time and they were motivated to come
say hi, at least. But yeah, there's something about that threshold of walking into the Story Space where |
think it's like, OK, now, now you're the one that needs to contribute. And | think perhaps that was
emotionally triggering where it's like, OK, like, how do | contribute to this2 And maybe, you know, facing

those those emotions and whatnot became too difficult.

And we had a number of people saying they're going to go to the rooms and write something and come
back and they didn't. And | wonder about that, too, them sitting in their their their homes, facing a blank
screen and trying to articulate what happened and how difficult that that must be for them. So maybe that

that silence speaks to that that conflict and that difficulty.

5:01

Mike Ruderman: Yeah, | think that's absolutely there. | think I've also heard from a few folks on a different
note that they hear some of the stories offered in the exhibit and they feel like my story wasn't so tragic. |
yesterday literally had someone come in and say it wasn't tragic for me. So I'm not going to | don't have a
story to share. And we try to assure them that we want to hear all stories. We want to hear about the

experience of it, good or bad.

But | think a lot of people here were really, really proud of Christie Gardens and happy with how it
handled it, despite having, you know, of course, serious difficulties throughout it. And they seem reluctant to
say things that that might give us the impression the other direction that maybe Christie Gardens did a

really bad job. So it's been an interesting dynamic to navigate.
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David Berman: Yeah, | found that, too. People are proud about how it all went here, | think, for the most
part. | just walking the halls and whatnot, you you bump into people that are like appreciative of us here
and engaged with the chairs and reading. But when it came to like, would you have interest in sharing your
story? There were just there was a number of people that were just like, no, | just | have nothing. | have
nothing to contribute. | certainly heard more than more than once. And | don't know, you know, where
exactly that comes from. But, you know, it could be from a sense of like, maybe they don't want to criticize

the facility that they think did really well.

6:35
Mike Ruderman: Maybe.

Megan Davies: And | have to reiterate that Christie Gardens did an amazing job letting people know
about the space and | talked about it, and encouraged people and | think it's amazing, but we haven't had

staff or family either.

Mike Ruderman: No, that's right. And I've I've spoken to staff just reminding them, please come and share
your story. And I've gotten a very for most people, a sort of disinterest. And I'm not quite sure where or

why that that is happening here.

David Berman: But actually, we did have one, | think, support worker that did do an art piece, which | think
is interesting because there's like that level of extraction where they're not putting into words exactly what
they're they're saying. So there's some room for interpretation. But | think that's the only piece we got from
the staff is an art piece with the one with the mask and saying something along the lines of, like, don't

make the same mistake twice or learn from your mistakes, essentially.

Mike Ruderman: And I'll add to it was Thanksgiving on this weekend, and | think that was actually our
slowest days when we thought it might be our most busy because we knew family would be around. But |
think maybe we underestimated just how busy it is here. And, and people were out and about doing things
preparing, they had all these events and | heard from more than one people walking through the

hallways. Well, maybe after the holidays, it's just too busy. So maybe we misjudged a little bit.

8:12
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Megan Davies: But here we are on our last day and | remember the early days of the exhibit. People
would say, Oh, I'm just a thought too much on and Christie Gardens residents are very busy people are
and | could, | could well imagine that they didn't have time. But they would be scheduling it later in the

week.

But in fact, with a few people that's been the case, but mostly we haven't seen those people coming back
with stories. | mean, | wonder, is this exhibit, and the Story Space too much too soon for residents. Are they
kind of like the general population, in that they just get so they're so implicated in one of the most difficult

parts of the staff and family and residents all in the most difficult part of the story.

David Berman: My gut sense of it is, is that if you came back six months, | don't know that we'd get too
many stories, maybe one or two, maybe three or four | just, | just have a sense that people want to close

the door, and then that's that.

Mike Ruderman: And | wonder if, you know, of course they're, they're so implicated in, in the consequences
of the pandemic and | wonder if the more difficult and traumatic those years were maybe the more of an
incentive people have to just shut the door on it and not look directly at us, even though we know there's a

real need to

10.00
David Berman: Yeah, ambivalence | think you started with that word and | think that captures it quite well

there's an ambivalence, which is understandable.

Megan Davies: | mean, I, |, you know, as a historian | think of the difficulties with incarceration, and the loss
of land, the high rates of tuberculosis that they faced because of the actions of the community government,
and it was the, they didn't want to talk about it. Their kids and their grandchildren wanted to talk about it.
So he's born. When the Holocaust was happening, it was not talked about. So you wonder about silences

and what, what, how much people silence themselves when they live through a difficult historical moment as

a means perhaps of dealing with trauma.

Mike Ruderman: Yeah, I'd like to add the kinds of stories some of the ones that have been the most intense
have been told about others. Yes. You know, I've heard stories. One in particular sticks in my mind of a
wife who's now a caregiver for her husband, who had developed pretty severe dementiq, she feels in part

as a result of the COVID response and the isolation and what they were required to do. And you get a
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real sense of responsibility for the people around you. When you see others who may be suffered more

than you did, but you want to advocate on their behalf.

David Berman: Yeah, no, that's been my experience too is that people, people are talking about others.
There's some lady talking about one of the people here that | believe was 102 or three that essentially
locked herself in a room and decided that she didn't want to go on. That was her interpretation. And then
they, they found her passed on. So yeah, people are people are talking about others, far more than

they're talking about themselves.
12:50

Megan Davies: That's really interesting. | am also aware that there, that this facility is kind of unique in the
way that they've welcomed us and welcomed the process of healing through, or have welcomed the
process, the process of making space for emotions with a view towards healing, | think. And that's actually

a good thing.

From what I've seen, you know, we had in Winnipeg, we went out to the Simpkins Center, which is,
originally its roots are in the Jewish community and still, | think, in some ways holds that in its culture. And
they had a stone, a memorial stone in a garden in front of the facility. And while | was there, | went and
put a stone on the stone. Of course, that's the Jewish way. But | was, | thought they were quite purposeful in
terms of loss. They lost, they lost a few residents. They had, they had a library. And it was early on and it
was very traumatic. | think there they had a narrative of survival, but also of marking that.That's a

different culture than what prevails at most longterm cares ...

David Berman: Yeah, just going back to the Thanksgiving, like, while we're talking about like people, you
know, contributing stories, telling the stories of other people, | would hope that family members that
showed up for Thanksgiving would have contributed. But unfortunately, that seems to not be the case.
Again, you know, someone's running around holidays or a busy time, it's difficult. So I'm not sure when a

good time would be to talk to family.

Mike Ruderman: I'm not sure. | wonder about our next Story Space location is across the street. And it's
going to be in the lobby. So the doors are going to open and we're going to be there waving at people.
So | wonder if family members will be more aware of this. And maybe just more incentivized to participate

if it's if it's sort of right in their line of sight every time they come by, but we'll see.
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15:37
Megan Davies: Yes, | mean, it could be that the perfect space for you guys to set up was less perfect

because it wasn't so obvious.

David Berman: No, it could be. Yeah. Yeah, | do. The only problem or concern | guess | have with that
space is just especially with the audio contributions is like someone going to want to delve into this while 15
people are walking by at a time. You know, it's, that's, that's why this space was so great. It's secluded and

quiet and comforting. So | guess we'll see.

Mike Ruderman: | agree. Well, | mean, even in this space, you know, just by nature of it, we have a corner
for audio contributions and then some other tables with other ways of sharing your story. And | think some
people maybe were a little reticent to share their story through conversation when there are other people

in the room doing other things.

And then little things, you know, | even wonder, you always wonder about this when you're talking to
people and getting their stories, especially about vulnerable things is I'm a man in my 30s with a beard.
And I'm, you know, you're not always the most go to person if someone has something vulnerable to say to

a stranger, it might not be to me. So there are all these things that could be a play as well.

David Berman: Yeah. And it's different for everyone. Like you don't, you don't know some, some, someone
might prefer someone younger, older, you know, different gender, but you know, it's tough to say who,

who's going to be comfortable speaking to who.

Right. So maybe that's one of the good things with our volunteers. We have all kinds of different
volunteers, which have been fantastic. | can't say enough about, you know, them showing up on time and
being energetic and diving into things and always asking if, you know, we can help or they can help with

something. So that's been wonderful.

Mike Ruderman: Yeah. | got a great sense from them that they really enjoyed being here in the process
and | think the most enjoyable thing um for me on a day-to-day basis and for them | was talking to
someone yesterday is when people just stop by and chat and they might not share a story but you get to
know them and you see them the next time you are in or they volunteer and there is a real community here

and they have been really welcoming here. Yeah.

David Berman: Yeah, that's, yeah, | felt welcome right, right from the get go here. It's a wonderful, it's a

special place.

Megan Davies: | think that was great.
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Mike Ruderman: Oh, great.

Megan Davies: | think you covered it.

Mike Ruderman: Yeah, | think so. There's lots of good ideas. Okay.
Megan Davies: Yeah, that was good wasn't it2 Yep. Okay. That's great.
Mike Ruderman: Great. Thank you.

Megan Davies: Thank you so much. Thanks for coming.

Mike Ruderman: Yeah, no, happy to.

Megan Davies: Fortunately, it wasn't so far from here.

Mike Ruderman: Yeah, just a short walk.

David Berman: My mom, | think, is actually going to come by the exhibit later on.

Mike Ruderman: But since it's pretty early, | might just meet her after.So she'll be around. You might, she

might introduce yourself. Sure. Yeah, no, I'd love to meet your mom.
Megan Davies: Just push that.
David Berman: Oh, that's okay if | push it.

Megan Davies: Yeah, then you can escape. Yeah, no, a good friend of mine just emailed me or texted me
yesterday to say that she'd come by on the weekend. And it was up for me. | just had a couple of days off
from the exhibit. The first in three weeks. So, | mean, it wasn't that | wasn't doing the exhibit stuff, but it

was, | really appreciate it. You know, yeah.

18:59

David Berman: And thanks to Mike, | got to go see my brother in Kingston.
Megan Davies: How was it?

David Berman: It was great.
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