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00:05 

INTERVIEWER: This is David Berman, this is the first story for October 3. And Alright, so, so you're here to 

tell us a story about long term care. 

 

INTERVIEWEE: Yes, I've been a, I was a therapy dog handler with St. John Ambulance for five years. And I 

brought my dog into a facility. Can I share the name of the facility?  

 

INTERVIEWER: Ya, you can share it. 

 

INTERVIEWEE: Christie Gardens. And I was beloved to many residents here I had a schedule of about 16 

residents that I saw on a two-week rotating basis. Casey and I spent three hours each time we were here, 

we got to know a lot of residents. And I'm also a photographer, filmmaker, and sort of out of my 

experience with the seniors evolved a photography project, which was called Dream Scenes. 

 

And dream scenes became a wonderful thing that everybody loved here. It was where I put the seniors on 

a green screen. And it enabled them to go wherever they wanted to go in the world, through the magic of 

green screen, and everybody did different things. Some of them took old memories and went back to 

places that they'd loved from their past. And some of them went to places that they can't go now or did 

things that they wouldn't have wouldn't be able to do now.  

 

But there was one resident, whose name was Doris, whom I really got to know well, and she, every time I 

saw her with my dog, she was one of my clients, one of our clients, she would ask to do a new dream 

scene. So, I did twenty-one dream scenes with her. And they were all different things like she was a 

volleyball player, she went up in a hot air balloon, they were all things she'd actually done.  

 

So, it was fantastic to see Doris’ evolution, as she was 99, 97 when I met her and 99 when she died, and so 

we did all these great things. And she loved having a photograph op and she wasn't particularly a 

performer. She was very humble. But she did one gesture with her hands above her head like this, almost 

like looking up to the heavens. And photographs I took of her, I really loved them and so did other people. 

And I had a show of them in the contact photography festival and I sold a couple copies of her 

photograph. And she came to the opening of the show. And she was so lively and vital. And she didn't 

seem to have any physical issues at all.  

 

And then COVID came along and struck like a bomb here. And we were no longer allowed to come in 

suddenly. And I remember I was helping out with my 104-year-old friend Olga. And suddenly I was told I 

couldn't come. And the St. John Ambulance cut everybody off. And then months later, they tried to get 

window visits, which was completely horrible because nobody could stand seeing the dog through the 

window and you couldn't have the dog it was just, it was nothing.  

 



 

But anyway, back to Doris. So, Doris decided she didn't like any part of COVID didn't want anything to do 

with being in COVID. And it was only four months into COVID when she locked herself in her room and 

refused to eat and refused to let anybody in. And to our shock and dismay, she died in 10 days. And 

we've none of us understood it. The nurses didn't understand it. Her friends didn't understand it. But I was so 

shocked. I cried for days, I was so shocked and dismayed. It was my collaborator on my work. We'd been 

like best buds for you know, a couple of years and then I went to her wake out in, it was at the Mount 

Pleasant Cemetery and there was a wake for her. I read a little piece about the photograph. Some 

people didn't even know I'd been photographing her and I loved her. I really loved her. and it seemed like 

she was just gone just like that and there were other people here that I loved too that died. There was… 

Sorry, gotta Kleenex. Ya you better be prepared for that.  

 

04:11 

INTERVIEWER: We had a box. Oh no I don't know where the box is. 

 

INTERVIEWEE: That’s okay. 

 

INTERVIEWER: My apologies…. My apologies. 

 

INTERVIEWER: That's okay. That’s alright. I’ve recovered… Something to remember for the next person 

that comes in. So anyway, I was saying about the other residents. I also went to the O'Neill Center with my 

dog. And we went there. Not as often as we came to Christie, but once a week, so I was doing therapy 

dog work for 12, 15 hours a week, it was almost a part time job. I was retired, of course, but it gave me 

so much pleasure and gave the residents so much pleasure. And then it was like, suddenly it was just like a 

bomb falling, and it was all cut off. So, I occupied myself at home with photography projects, and so forth 

and tried to get things going. I had a little renaissance in my own work, where I was able to start some 

new things and… But I tried to send letters to the seniors here, I sent them by mail, I photocopied a few 

things and dropped them off. And I tried to have phone conversations. And then St. John Ambulance told 

me, you’re not allowed to have phone conversations with your friends, you're only supposed to see them. 

And I said, That's ridiculous. I had so many friends here. And they said you're not allowed. And so, they 

were just cutting off their own nose despite their faces. It was just terrible.  

 

INTERVIEWER: So, did they attempt to explain why you couldn't converse with them? 

 

05:58 

INTERVIEWEE: Privacy issues, they felt you shouldn't have a phone number. It was only to be therapy dog 

person and only be talking about the dog not to be launching into things about the senior’s life. So 

anyway, I left St. John Ambulance after a period. I figured they were too strict. They were, September 

2022 when there was quite a little lapse in COVID. And people started going back. They still weren't 

letting the dogs come back and I left them then I said this is ridiculous and Christie Gardens gave me 

permission to come back on an ad hoc basis with Casey. But by that time, several of our friends had died. 

And I didn't have a schedule anymore. And so, everything’s kind of fallen flat since COVID, basically. 

 

INTERVIEWER: The people that were working on site, they basically didn't want to communicate with you 

either, like, here in home? 

 



 

INTERVIEWEE: No, they were okay. They the management loved Casey too. But it was St John Ambulance 

who, who said there was a great program coordinator here that left during COVID. Because she was 

having a baby and she left, and she hasn’t come back. She was terrific. And they haven't been able to 

replace her with as good a person since. So, the programming here is kind of disorganized, and there 

hasn't been the follow through with the dog, you know, that I would have hoped for.  

 

INTERVIEWER: Right. right. So they didn't. 

 

07:26 

INTERVIEWEE: But they're always happy to see me when we come. 

 

INTERVIEWER: I'm sure it's excellent for morale.  

 

INTERVIEWEE: Yeah. They say a dog lowers a person's blood pressure immediately. I believe that she 

does. Yeah. And she was such a good girl. Now she's blind and deaf. So, it's kind of hard on her and hard 

on me too. That's my tale of grief and woe. 

 

INTERVIEWER: Thank you for… 

 

INTERVIEWEE: I want to unload that for some time. So, I'm glad I've got a chance to be part of something 

bigger. So that has to do with art and like collaboration and you know, the glory of that feeling of 

working with somebody over a long period of time and just having it cut off just like secondary or your 

arm wacked off is what it felt like. 

 

08:18 

INTERVIEWER: do you have to have a sense of if there were another wave like things worse, better. Now? 

 

INTERVIEWEE: I'm fearing for another wave. But I think it'll be more manageable. Now. They're very 

careful in this home. They're very careful. They've got the long-term care center closed right now, I guess to 

visitors. Because of a potential… ho… I gave. I gave two of my friends COVID here. I came in one day 

and I gave my 102-year-old friend Petra COVID and my 91-year-old friend, Ozzy. I didn't give it to him, 

but I was in close proximity. But I gave it straight to Petra. But she recovered very quickly because of the 

vaccines. Yeah, she's sturdy. And she's wonderful. I still see her regularly. 

 

09:00 

INTERVIEWER: So, we your sense is that we might be a little bit better positioned if there is another wave? 

 

INTERVIEWEE: Yeah, I think so. So, we've learned something. We've learned something. Yeah, we sure 

have. I think the vaccination is the real crux of it, though they've been very, they've been very good here. 

They have a I don't know if you know how they've done it. They let everybody out in the hall, and they 

bring a little cart down the hall. And they have a nurse and an attendant and bang, bang, everybody gets 

their shot from the hall all the way up to the 12th floor. Boom, boom, boom, boom, boom, boom, boom.  

 

INTERVIEWER: Seems like a smart way to approach.  

 



 

INTERVIEWEE: It’s a smart way. And I don't think you have a say about whether or not you want it. It's just 

done. And the same at the O'Neill Center, its just done. 

 

INTERVIEWER: Do you go to any other or did you go to any other homes? 

 

INTERVIEWEE: The O'Neill Center. Yeah. Christie and Bloor, they don't have this. They should have this 

there too. But they're not as… what's your sense of what kind of home has accepted this project then?  

 

09:55 

INTERVIEWER: Megan has been the one that's been directing most of the negotiations. We actually, I don't 

know if you're familiar with Buddies in Bad Times.  

 

Yeah, sure.  

 

INTERVIEWER: So we actually had it there for a couple days because none of the long term carriers 

downtown were anxious about. Well, they were they were anxious about having us there because they 

thought we would disturb the guests or the residents  

 

INTERVIEWEE: with grief and stuff and bring things up.  

 

INTERVIEWER: Bringing back memories. Yeah, we ended up having it there. And we're hoping that people 

can do that.  

 

INTERVIEWEE: Do people come to Buddies in Bad Times,  

 

INTERVIEWER: A little bit but not as much as we’d hoped. But it wasn't too, too much of a surprise 

considering Yeah. 

 

INTERVIEWEE: of people who are a little on the conservative side, I would say, I don't know if you'll get 

much uptake.  

 

INTERVIEWER: Yeah, there was there was a rush of people that came in late, but then nobody agreed to 

do it. They were all tentative. We’ll come back later. So like, we’ll see. 

 

10:48 

INTERVIEWEE:  I noticed upstairs they're trying to get programming going to try to get a visit to Little 

Canada, which is a fantastic place, you know about Little Canada. No, you still recording? Sorry, we still 

recording. Doesn't matter. If you're saving space, if you keep it running, it doesn't matter to me. Little 

Canada is downtown, it's a miniature of Canada. And it's got Niagara Falls and Ottawa and Toronto, and 

it's just beautiful, like, miniscule size. And they're trying to arrange a trip to go here, but nobody has 

signed up, not a soul. And I'm thinking they're all very they're tentative here. Making new steps and that 

was the great thing about Doris. She just, she was such a oh, I've got pictures on my phone. I can show you 

Doris pictures. You wanna see some? 


