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00:00
INTERVIEWER: Hey, it's David Berman. It's October 20 - uh it's October 30th. This is part two of
contribution four.

INTERVIEWEE: Did you want to ask me any questions to lead me to give some answers are just
completely up to me to offer.

INTERVIEWER: It really is both. Both it's sort of a joint effort. Like I'm curious, like you go into long
term cares to provide musical.

INTERVIEWEE: | did a lot. Before | got sick, nine years ago, | had paid homes, about 30 in
southern Ontario. And it did a whole bunch for free. So I've been in a lot of places, all - every
types of places.

INTERVIEWER: I'm curious about like, so going, like you were able to, too this, or you were able to
do this during the COVID.

INTERVIEWEE: Well, | got, | got sick nine years ago. And then, so | wasn't really doing much. In the
last couple of years, | started to dig out of my hole and do stuff again. So, so I've only been in
here and where my sister Barbara is. And |, | haven’t been anywhere else. Before that, though. |
was, | was working musician in senior homes. So | was enjoying it so much. | enjoyed it so much.

01:21
INTERVIEWER: Your music. You weren't performing too, too much during COVID?

INTERVIEWEE: No, | wasn't. | wasn't performing at all. During, during COVID. Right. Yeah,
unfortunately, it's so unfortunate. You know, | got, | got taken, taken down with, taken down with
Parkinson’s because it changed my whole world. Changed my whole world. Some for the good
and more for the bad. You know?

INTERVIEWER: Well, I'm definitely curious, then. Because you were you were essentially, in the
long term care. Before and after.

02:02
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INTERVIEWEE: Exactly. | have lots of lots of views.

INTERVIEWER: So perhaps there's some comparisons there that jump out to you as...
INTERVIEWEE: Could | have a look at that?

INTERVIEWER: Yeah sure.

INTERVIEWEE: Can | hold it¢ Did 12 | might have hit a button. Nope. So how is this2 Good? Yeah.
Okay. Back in broadcasting, this is Faith FM. Okay, so, well, what | do want to say when | was
when | was performing in an upscale, upscale retirement homes, in Toronto, you know, and, and
medium scale in other parts of the province, and in some little towns in southern Ontario was, was
to two things that really stood out was separation from the life they used to have. No, and there
was people who just seemed so sad, living there, and others who became part of it. And | always
said, | love | love coming and doing music, but | never want to live in these places. Here | am 71
years old, I'm dealing with Parkinson's. | mean, | could be moving in another year or two,
somewhere. But I'm not sure | don't want to go there. I'm sort of... independent. | don't want to go
anywhere. But life will make me its decisions on me eventually. You give me give me another
question. On the same topic. | can go on longer.

03:30

INTERVIEWER: Yeah. So. So have you. Have you seen any improvements after COVID in the long-
term care? Do you see like, like you said that one of the places that changed their staff so that
they were Yeah, more friendly, perhaps there's more positive changes.

03:50

INTERVIEWEE: | don't know how much they, | wanna talk about joy. Joy, joy, is a very important
part of life. And you don't get as much joy in long term care as you do out in the world. And when
you when you have a staff member in any nursing home or long-term care anywhere. And they,
they're happy and the joy and they bring up the energy of a room as opposed to bring it down.
They’re worth a million bucks, or 2 million bucks, because it's easy to pull down with you in a place
with sickness and sadness and old people. But when you have someone who keeps the energy
high, they’re as good as gold. And a positive energy supports healthy living, and very, very, very
important.

So, whenever I'm in a, you know, long term care home or retirement home, I'm like a radar
beacon. | started out the person who brings up the energy and the love life of a place and
they're so important, and they're few and far in between. I'm sure. When | | was a volunteer here
at Cas- | was a volunteer at Castleview for 23 years. And so, | got six years go. And there was
one person here that shone, she was the head of spiritual life here. So, it was great here, | forget
her name. But whenever | saw her, she just shone like a head lamp on a vehicle. If she sees me, she
emanated love, any religion, and | just drawn towards people who, who, who shine and, and get
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past the problems of the ego because we all have a lot of problems. But when you can share joy
with other people that's that's godly. That's, that's, that's really important.

And sort of bringing back to covid times, particularly when people are locked down. And family
members are kept away that horrible, horrible thing particularly when they die alone, is it's
important to shoot to lead or coach your, bring your staff and administration, everyone to bring
joy. Brings me back when | was in high school, | was pretty shy, didn't say too, much wasn't all that
popular. But | used to always talk to the cafeteria staff, because there are Italian ladies. And
they had, they're happy. They would acknowledge me, and | acknowledge them. So, | remember
that often the caretakers are the caretakers are the bright lights of a building or so. And | also
find that the person at the top sets the scene. So, Donna, Donna Lee, administrator here. | met her
here a few months ago, we had a meeting at some issues to discuss. It's just wonderful. It's so
wonderful meeting the administration at Castleview Wychwood. And also, Bonnie, who's my direct
contact here also is great. It's so important to - to share that.

06:49
INTERVIEWER: Great.

INTERVIEWEE: So if you want more... | have more to say
INTERVIEWER: Yeah, no.
INTERVIEWEE: | don't want to monopolize.

INTERVIEWER: No, no, no, I'm somewhat conscious of the time, but I'm curious if you have any final
thoughts or memories, perhaps something that jumps out to you as particularly salient.

07:22

INTERVIEWEE: | like to end up first, thank you, David for inviting me to be part of this. And it
saved me from the typewriter. That should be the first paragraph. In any organization, in any
event, any place. | think life distills down to see off the record if | say something thoughts, right?
Yeah, there we go. What was your question? You gave me do?

INTERVIEWER: Yeah, no, I, was just saying if there was any, you know, perhaps a moment or a
memory that was meaning particularly meaningful to you during COVID?2 Or, you know, your
thoughts?

INTERVIEWEE: In general, or with long term care?

08:19
INTERVIEWER: Long term care if you know, if you can think of one in...
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INTERVIEWEE: Would in general be?
INTERVIEWER: That's fine. Yeah.

08:26

INTERVIEWEE: Well, this this in general, | remember. | remember when | went to the big stadium
to get my shots, shot number two, whatever. And it says, | saw, you're given an experimental
vaccine, | think, experimental why2 Why are we sought to do it? It didn't, it didn't make sense. But
it comes back to long term care. | think it goes back to what | always say with these places.
Nurture is, in rough times is even more important to work with your staff. And, and, and the
leader. Or responsibility of a leader should be that they have the ability to inspire the staff, to
inspire, Inspire their staff, of a country company, a room, a building takes on the flavor of the
person at the top, a depressive person at the top or one who's just visible, it seeps through and
pulls the whole organization down. So again, | met Donna here, I'm impressed with her. previously
| met some of the administrators here that they were all pretty good. So it's so important for the
leader. And that positive feeling should be sure to filter down and filter through the levels
because it's not done much. It's not it's not done much.

And so, | think that's a really important point. That yeah, it's very, very important because it's so
easy, it's so easy to get down. It's so easy gets out. | mean, people were, | remember, | worked
for the Toronto School Board, three different schools, and welll paid teachers. | know it's a hard
job. Also, you're performing every year's class, and likes to always be bitchy, always be bitchy.
Why could they say something positive, always were bitching. It is, it's easy to complain, if you
don't have an inspirational leader, or someone who could help bring up the energy and remind
people that, you know, there's 24 hours in a day, you can be happy or miserable. And your
adage is your attitude determines your altitude, | didn't make that up. You can be you can be
bitter or better. Your attitude determines your altitude. And it's so important to give it your best
shot, so you stay positive. And that way we can survive things like COVID. Even better, because
there will be isolation. And when you when you're locked down, the negative person will have
even more power. And they're like a like a scourge. | think it's negative people. I've been there
myself in the past, but I'd rather be happy. Even if | don't feel it. They make the effort to be
happy, positive, inspire your staff, you know, and we will - another hundred years we’ll survive
the next one.

11:17
INTERVIEWER: Well, thank you so much for sitting down with me today's really, really appreciate
that.

INTERVIEWEE: My pleasure.

INTERVIEWER: It just makes the whole exhibit a better project. So, thank you.
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INTERVIEWEE: Thank you. My pleasure.
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