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00:00
INTERVIEWER: Okay. So, this is David Berman, it's October 29. And this is the fourth contribution
for the day. And | am sitting here with

IVO: People call me Ivo. My education is art, education in art. Yeah. | used to be artist. | was born
in Bulgaria, in Europe, in the capital in Sofia. That's where | got my education, from the Art
Academy there. And then | emigrated in Canada, it was 2003. | worked couple of jobs, security,
superintendent, all these things. Then | got disabled. They admit me here, in Castleview.
Castleview. And | have been here for three years.

And they admit me, and they tell me that everything will be great. A lot of, a lot of
entertainments, a lot of nice concerts and stuff. And then COVID Hit. COVID hit them, they close
the home. They close the home, and they put us on the room service. It means one month; you stay
in one corner. They feed you there with the tray, you know, you don't go out. And most of us we
got very depressed. But the management was under the directive of the health ministry, and they
say no, just incarceration you can say inside. And it's like, balance between what is safe. And
what is right. Because we need to go outside you know, to get some air, you know, fresh air, and
the management and the health ministry, they don't know what to do because something new, it's
pandemic, it's something mysterious that killing people, a lot of elders they died. Not here. Here,
everything was very strict. That's what keep us alive.

After a few weeks, | got very depressed, | decided to call the mayor. and at the time, they was
picking the phone, you know, that's very fortunate. So, they pick the phone and | told them the
whole story that for a few weeks, | didn't go outside even for fresh air. So, they call the manager
and they order her to let us go for 10 minutes. You know that's how we got our break for fresh
air from the mayor, Tory, at the time.

And then of course the manager told me that | gotta follow the chain of command you know, |
gotta call the nurse, the nurse to call the floor nurse, the floor nurse to call the general manager of
the nurses, and general manager of the nurses to call her, she to call the mayor, all these things. |
say okay, but | just call the mayor,( Ivo laughs) | just save you some work. That's what this is my
COVID story. Then they prohibited all visits, safety precaution, no contaminations. My family, |
didn't see them for a couple of months. They came to this fire door, you know it's made of glass,
double glass, and my daughter was very excited that she's said “oh hi daddy, how are you
doing” and this and that and the manager came and say, “lvo, | told you, no visits..” (Ivo laughs),
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“otherwise | will call the mayor.” | say "this is not a visit, I'm just talking through the door” (Ivo
laughs) So that's another experience for the COVID.

04:55
INTERVIEWER: So, they didn't even want you to or them to visit through the glass?

IVO: Yeah, it was hard. Nobody knew what's going on. In medical terms, you know. What is this
thing that kill everybody going through the doors and everywhere. But we were on the receiving
end. And generally, you know, all the things that keep people alive, you know, like socializing,
entertainments, hobbies, just freeze. And we receive only the basic things that in every prison, and
they actually give them bed and board. But a lot of old people, they deteriorate because of that.
So, after COVID, the resurrection that the renewal of the things was very important. And still
going on. still going on. That's what | want to say.

INTERVIEWER: So, when you when when COVID first struck, and everything was locked away, and
everyone was restricted? Do you do a recall what it was like to be isolated? Like that? Like, could
you? Like, did you have communication with your family through phone or

06:32

IVO: Only through phone, Only through phone, yeah. No personal communications and it was
hard. It was hard and actually, a lot of people die, old people, because it’s very dependent of
the age, you know? Hits mostly people over 50 I'm over 50, but elder than me. It was a really test
of the strength of the people, the compassion of the community, compassion of the other people,
how take care for each other. It was a real test.

07:27
INTERVIEWER: Do you feel like the staff you know, they did what they could they did the best job
that they could, considering, or2

IVO: The staff are very good, especially here. They're very nice people on the management vary,
you know. First, they did what they could. The second management after this wasn't that good.
That's, that's why the history they go, and current management is very good. So, it's kind of
progressing. We progressing the things. really. here no, here. Here is no place for people that
lousy, you know, that are thinking only for their career. This is place for people with compassion,
with care about adults and handicaps, this is the most important thing here. The career can be
done anywhere. Yeah.

08:44
INTERVIEWER: Were you able to as an artist, were you able to, you know, work through some of
the ideas and experiences you had through your art.
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IVO: For a long time | was on hold on. | used to be, I'm still there, in Ontario society for artists.
They keep me as an Honorable Member. They're very nice. | don't pay nothing, just they honor me
to be there. But during the COVID, you thinking not work, you're thinking for survival, generally.
But still, | rework some of my old ideas. After COVID | start to make little portraits | want to show
you here (lvo flips through pages) Very little portraits because | don't have too much space. This is
one girl from our unit. Her name is Zoe.

9:54
INTERVIEWER: Yeah, we met Zoe, yesterday,

IVO: Zoe is with Huntington. She's just exceptional person, and | have some portraits of adults
here, all kinds of things, you know ideas... grandma, grandpa... then | have when | go outside, |
sketch some houses and.... something that | saw on the TV... some person they do construction all

the time here... and mother with kids..

10:43
INTERVIEWER: The faces are so expressive, | love it.

IVO: | still love the classics, | make some copies, if | see a picture... more adults. This is a guy from
German descent (Ilvo and Interviewer laugh).

INTERVIEWER: Would you say most of these were made during COVID?
IVO: Yeah.
INTERVIEWER: Wow. That's that's such a beautiful snapshot.

IVO: This is what my daughter gave me. Kind of magical bottle. She's 14 years old. That's
beautiful. Yeah. you can keep these things.

INTERVIEWER: Sir, like you want us to take a picture?
IVO: No, you can take them. with the shoebox.
INTERVIEWER: Are you sure?

11:36
IVO: Of course.

INTERVIEWER: (Interviewer speaking to another person, Mike)
Mike? He's, he's offering these gorgeous pictures to the project.
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MIKE: Oh my goodness.
IVO: Yeah that's what | do.

11:51
MIKE: These are beautiful. And really because we do have a photo box. We could photograph
them if you wanted to hold on to them.

IVO: No keep them.

INTERVIEWER: That's Zoe.

IVO: You kept my signature.

MIKE: Oh yeah, we just spoke with her yesterday.

INTERVIEWER: That's so beautiful. Thank you.

MIKE: | mean, this is yeah, this is gorgeous. I'm sure. Megan's gonna be thrilled.

INTERVIEWER: Would you have any interest in being part of a podcast? Because we're we're also
talking to people from from the long term care facilities, as part of a podcast as well, if you have
any interest in being part of that?

IVO: What is the difference between podcasts and broadcast? I'm not getting it, | don't know the
difference.

12:39

INTERVIEWER: Yeah. So the podcast is basically longer interviews with people. And we're going
to put that up on the the web. And so people can access that. And it'll be part of the website. This
like interview that we're we're doing right now, that is more of the archival and research aspect
of it. So the podcasts will be more for the more general public, | think. So if you have, like, we can
talk to maybe we can talk to Megan about...

IVO: Yeah maybe if she's if she's gonna do a podcast for this, yeah.

INTERVIEWER: So well, we'll talk to the head of the because | think you would make a wonderful
addition to the podcast.

IVO: Sure, yeah.

STORIES FROM A NATIONAL HUMANITARIAN CRISIS




COVIDye

HOUSE OF OLD k

INTERVIEWER: Is there, do you have any other like final thoughts or memories of, you know, your
time or a particular memory that jumps out to you?

IVO: Recently | do plants, like indoor plants. Actually all plants here that you see. | did them, you
can ask. You can ask the staff. Ask for Ivo. Ivo is the gardener.

13:52
INTERVIEWER: Wow Thank you so much for sitting down with me today-

IVO: So, my part of my art energy, | mean, creative energy is going to the plants now. |
propagate them, multiply them. It's like revival like, the life after covid is coming up.

INTERVIEWER: That’s beautiful. Thank you. Thank you.
IVO: Keep me occupied, you know.

INTERVIEWER: Indeed.

IVO: Okay, what's your name?

INTERVIEWER: David.

IVO: Hey, David. Nice talking to you.
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