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00:02 

INTERVIEWER: Hello, this is Orsland. And this is contribution number three. And today we are 

interviewing Pamela. 

 

PAMELA: Okay. 

 

INTERVIEWER: Hi Pamela. 

 

PAMELA: Hi. 

 

INTERVIEWER: So what are your thoughts on the COVID-19? How was your experience? 

 

PAMELA: Not so good. Because I don't like when, like when the smelly laundry was sitting outside 

my door, you know, every day I could smell it. It’s too terrible. And then when I want to go out of 

the room, they said no. And then my roommate kept on pushing me out of the room. And you know 

how on an outbreak you’re supposed to stay in the room? Well, how do you, well, how do you 

say in Japanese, please stay in your room. So, my roommate is, has dementia and Alzheimer's. It’s 

too terrible what she did. Last hour I was watching the hockey game, from, from eight-thirty until 

12, no 1. And she comes over to my side. And she unplugs my telephone. Now how will I call will 

trans, when, when, when the phone's unplugged? You know what I mean? Because if I don't call 

then tomorrow, no, Tuesday, they’ll give me a no show. You know what I mean? You know what 

will trans is? Its terrible. And first of all, when I'm down on time, they'll say nobody, goodbye, I'm 

leaving. And then they'll call and then they'll give me… See one time, one time, they give you a 

warning, they give you 30 days and for a month and then they suspend you for a month and a 

half. It's too terrible.  

 

INTERVIEWER: I'm sorry for that. 

 

02:18: 

PAMELA: I know. One day you and me will become old. 

 

INTERVIEWER: Yeah. And do you have other ex-, do you have another experience to share 

during the COVID-19?  

 



 

PAMELA: No. 

 

INTERVIEWER: Like a positive one maybe. 

 

PAMELA: No. No, I couldn't. It was boring. Staring at walls, listening, listening to people banging 

on the wall. Everything's too terrible.  

 

03:00 

INTERVIEWER: So, did it have an impact, do you think, walking around?  

 

PAMELA: I don't know. I don't remember. So, so with other people, later they, they wore shields 

over their face. And they wore masks. And they played music, but the good part is they, one year 

they polished my nails with nail polish and then they braid my hair, and like I don't remember the 

staff names. 

 

INTERVIEWER: Were they wearing all masks? Were they all covered? 

 

PAMELA: Yeah.  

 

INTERVIEWER: And did you think that the fact that they were wearing masks was a little bit weird 

or? 

 

PAMELA: Yeah weird. 

 

INTERVIEWER: Did, did you feel that they were not really welcoming and because of the mask? 

 

PAMELA: No. 

 

04:00 

INTERVIEWER: And could you please share how, how they were like how they were treating you; 

did they treat you fairly? 

 

PAMELA: Yeah, they did. 

 

INTERVIEWER: But you still felt like because they were wearing masks was a little bit unwelcoming 

right? 

 

PAMELA: See all you could see is the eyes, that's terrible. You couldn’t see if your smiling or if 

you're happy or sad. 

 

INTERVIEWER: You couldn’t see the emotions behind the mask. 

 



 

PAMELA: No. 

 

INTERVIEWER: So, they did treat you well but you couldn't feel the warmness in these people like.  

 

PAMELA: No. 

 

INTERVIEWER: You couldn’t feel, the, their emotions although the yeah. Would you have 

preferred if some of the staff didn’t wear a mask so you could see… 

 

5:03: 

 

PAMELA: Yeah. 

 

INTERVIEWER: …Their faces and have a better communication like… 

 

PAMELA: Yeah. 

 

INTERVIEWER: …Better discussion with them? 

 

PAMELA: But when I went in the hallway, I had to wear a gown and everything but the gown was 

dragging on the wood, on the wheelchair. It’s too terrible. 

 

INTERVIEWER: And did the staff, did they try to help you with the gown? 

 

PAMELA: Yeah they did. And then, and then when a person died there, you had to stay in your 

room. Too terrible.  

 

INTERVIEWER: They made you stay in your room?  They wouldn’t let you leave that room? 

 

PAMELA: No.  

 

INTERVIEWER: Oh, that must have been very difficult for you. So you couldn't even go for to have 

like a fresh air and come back?  

 

PAMELA: No, nothing.  

 

06:02 

INTERVIEWER: And it stayed, it stayed like that for like how long did it? 

 

PAMELA: For months.  

 

INTERVIEWER: For months?  



 

 

PAMELA: For months. But sometimes I used to sneak downstairs to the chapel and I'm playing my 

music. And then and then one day I went to the bank and the staff came running after me and put 

a mask on my face. And they say you come upstairs right now. I didn’t know who that person was. 

‘Cuz they wore masks on their face. They wore shields on their face. It's too terrible. 

 

INTERVIEWER: But the times where you could have a private moment outside did it make you feel 

good? Like to breathe some fresh air and be away of you know be away of that prison that you 

were in? 

 

06:53 

PAMELA: Yeah, it made me feel good, but Kat would say, “oh you can't come downstairs. What if 

there’s an outbreak?” You know what I did, it was in one ear and out the other ear then Katherine 

said, “well I want you to think about what you did.” Went through one ear and out the other ear. 

So when the outbreak was finished, I ate food downstairs, I ate pizza downstairs in the chapel, I 

ate potato chips, I ate chocolate bars.You, you name every, you name every food that’s messy. 

See like I had popcorn downstairs in the chapel. I felt like eating the popcorn. Well you know the 

next day Katherine will find out and she'll say to me “did you eat popcorn in the chapel?” I’ll say 

“no,” you know what I mean? 

 

INTERVIEWER: Is there something meaningful during these times? 

 

08:01 

PAMELA: Everything was closed down here. There was nothing open, there was signs on the wall, 

signs there, signs there, signs on the table. There was nothing out here, no tables, no chairs, no 

nothing.  

 

INTERVIEWER: Do you feel almost glad that it’s over? 2019 is over? 

 

PAMELA: Yeah. 

 

INTERVIEWER: Life is back to normal where you can eat?  

 

PAMELA: Yeah. 

 

INTERVIEWER: And you know enjoy the fresh air outside. 

 

PAMELA: So when will COVID-19 be finished? When? 

 

INTERVIEWER: I have no idea, sorry 

 

PAMELA: Did you get your flu shots? 



 

 

INTERVIEWER: Yes I do.  

 

PAMELA: Yeah, me too.  

 

INTERVIEWER: Thank you for your time for sharing these precious, very precious memories.  

 

09:01: 

PAMELA: Tell me, what country were you born in? 

 

INTERVIEWER: I’m uh, Im… 

 


