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00:02
INTERVIEWER: So, it's David Berman, it's October 28. And this is the fifth contribution of the day.
And I'm here with Douglas Stuart Douglas. So perhaps you'd like to tell us your memories or ideas.

00:16

DOUGLAS: Okay, my name is Douglas Stewart. I've been a resident at Castleview Wychwood
Towers for 14 years. | was a resident in a hospital, and a doctor decided that | wasn't able to
look after myself. So, | was sent a social worker, and it was decided that | would come into a
long-term care home. And | was given different descriptions of different long term care homes.
And because | was a resident on Christie Street, where Castleview is located, in the past, | was
familiar with the areq, and it had a young people's unit.

So, | was sent to the second floor, just called 2C and | stayed there until | got 65 years of age.
And then | had to be transferred to another unit, because it's a young people's unit. And | was
then transferred to the seventh floor of Castleview Wychwood Towers and I've been a resident
here ever since. And | find that the care | get is excellent. And I've been receiving different kinds
of medical treatments. And | have a nephrologist, who's been looking after my basic health care,
and | visited her a couple of times a year, for follow up on blood work and other medical issues.
And | don't have a kidney problem, but they were worried that | might have. So, I've been
followed up by this doctor. And | find going into it at Toronto General Hospital is reassuring to me
to know that a specialist is following my medical treatment, and that I'm getting excellent care.

And during COVID, I'm happy to receive booster shots for any vaccine that's necessary. | was a
former member of the armed forces, so following direction doesn't bother me. And getting
injections doesn't bother me, because | got them when | was in the armed forces. So, | think it's
very important that we follow safe procedure. And we follow the guidelines of the doctors who
are more expertise in COVID treatment, and that we must look after ourselves because COVID
can be a devastating condition if the treatment isn't followed properly. So, | think the aspect of a
vaccine that can lessen the severity of disease, | think is an important procedure to follow. And |
also get my flu vaccine every year because I've been doing that for many years. And so, it's | find
it's a precautionary measure, and that it seems to assist in lessening the severity of influenza.

04:08
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INTERVIEWER: Do you have any particular memories or stories of the time when you're in in
Christie or sorry, Wychwood Towers and like during COVID about your care or

04:22

DOUGLAS: | think the care has been excellent. | have good PSWs who come and look after me
on a daily basis and they look after my basic needs. And | find it very calming and reassuring to
know that these people are here to look after me and they take care of my needs. If | need, they
bring my meals to me, and if I'm my in a position, | sometimes go to the dining room and eat my
meals there. So, | think that's a different change of pace.

05:07
INTERVIEWER: Did you? Like how did you deal with the isolation? If you have to deal with that at
all during COVID? Like, are you able to use like video conferences with a family and friends or...

05:18

DOUGLAS: Like, Oh, well, yes, that | used to have a friend of mine. His name was Michael Baxter.
And he and | were volunteers at an agency called the Christian Resource Center. And we were
there for multiple years. He subsequently was sent to Fudger House. And | used to do Skype calls
with him on a fairly regular basis, and we would discuss our memories and whatever. And | also
communicate by phone with the volunteer coordinator, gentleman named Carmel Hili, H i, Li, and
he calls me and before COVID, he would come up and he would visit. And he would come and we
would go out for coffee and whatever. And | know he and his wife were an essential part of my,
the volunteer work that | did it. | did, basically, reception duties. And then | also filled out housing
applications for an organization called housing connections, which is the largest provider of
apartments and accommodation in the city of Toronto. And so, | was a housing support worker.

06:55
INTERVIEWER: Amazing. See all the plaques on the wall2 Yeah. So you, you didn't find that?
Because | know there was like a period, like a lockdown.

07:07

DOUGLAS: Yeah, well, that was this is a you know, | think it's a precautionary measure. Because
you don't want | know, that was a restriction on visitors. And, and | think that's a safe precaution to
take, because you don't want to expose people from the outside, who may be taking it out. And if
they become ill, they could take it back to their families. And that could be a cause of a
pandemic, spreading throughout the city, because different people contact different people, and
in different environments, like in churches, and even grocery stores and whatever, if you're
severely infected. And you may not feel any symptoms, yourself, but you may be infected, and
therefore you can infect other people.

08:15
INTERVIEWER: So it sounds like meeting with your friend over Skype was was a good way to...
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08:20

DOUGLAS: Yeadh, it was it was a great way for us to communicate, because we were friends.
Because we were a part of what they call a gardening committee at in Regent Park. And the
coordinator was setting up where people who live in the community could come and they could
sign up for a garden. And it was a chronological list. So, if first come first serve, and the people
would come and they would go get a garden, they would pay a fee of $10. And they would get
a bag of mulch, and a bag of topsoil, and they would be assigned a garden. And at last count,
there were 68 gardens in Regent Park. So, it was a good community effort because a lot of the
residents in Regent Park come from agricultural environments where they had farms and
whatever. So, getting a patch of soil that they could grow whatever they wanted to grow was
essential to make them feel that this was more a home.

09:48

INTERVIEWER: Absolutely. And it's so it sounds like in general you were pretty happy with how the
care that you received during COVID and it was a scary time for everyone. Yes. And so, do you
feel like they navigated that period? Well,

10:03

DOUGLAS: | think they've navigated very well. Because one of the problems is that this was an
unknown entity that we hadn't suffered here in North America. And because | think it was in Asia
first and other cultures, and suddenly it comes here. And so, it's an environment that we're unsure
exactly what's going on. And we want to make sure that we navigate this disease properly, and
that we have to care that we look after ourselves. And | think the Department of Health for the
province of Ontario, and the Department of Health for the City of Toronto, have been navigating
this particular crisis with a great deal of intelligence and knowledge.

11:16
INTERVIEWER: It's great. | did have a question about like, do you recall how you felt like when
COVID first struck? Like, were you concerned? Remember any of that?

11:26

DOUGLAS: Well, what | was in the military, | was an armed forces medic. So, | understood the
medical aspect and some of the terminology that was being used. And | was very happy that
people with knowledge were looking after this and passing information that was known to make
sure that we were aware of different treatment options, options, and we had to make sure that
we looked after ourselves to take care of wearing a mask when we were out in public. And we
had to, and that never bothered me, because | was an armed forces medic, so | used to wear a
mask when | gave treatment. Right. So, this was something anything that | wasn't aware of, and
that | couldn't deal with.

12:35
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INTERVIEWER: Do you have any final thoughts or memories of anything you'd like to share that |,

12:40

DOUGLAS: | think that the Department of Health for the province of Ontario, and has passed on
the information necessary. And | think the staff and nursing staff and our care workers have been
doing a very excellent job and looking after our care, and that we should be thankful that people
with knowledge were able to pass this information on, and that we were able to be cared for in
a very efficient fashion.

13:23
INTERVIEWER: That's great. Well, thank you so much for talking to me today. | really do
appreciate it. | know the rest of the research team does too. Well.

13:31

DOUGLAS: Yes. Well, | think this is information that has to be passed on and will be something
that will be beneficial. Should anything else come up in the future.

And this can be archived, and this information can be available.

INTERVIEWER: Thank you. Thanks.
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