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00:03
INTERVIEWER: So, this is David and it's October 28. And this is the third contribution for the day.
And | am sitting with...

00:11
JEAN: Jean Callahan.

00:13
INTERVIEWER: So, you have a story, memory of your time with COVID you'd like to share with us

00:20

JEAN: It’s so difficult because being locked up. There wasn't much we could do. So basically, | was
reading and watching my iPad and being very upset and being locked in because five months
with no friendship was not so good. But | don't have anything special to say about it. It was
boring. And | didn't smoke a cigarette for five months.

00:51
INTERVIEWER: Oh, were you able to use like video conferencing with your family or friends? Or2

00:59
JEAN: No, | did. | don't know. But TV. Too expensive. And the internet here’s not trustworthy. No, |
really don't know, much to say | don't have much of a story.

01:15
INTERVIEWER: Do you have maybe a particular memory of your time? That was jumped out to
you or meaning.

01:22
JEAN: Can | swear?

INTERVIEWER: Sure. Absolutely.

JEAN: He, the administrator came into my room after the five months, she and the director of
nurses. She said we come to you for ideas. And | said look at my fucking belly. And she said, oh,
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oh, oh intelligent people don't swear like that. | said you wanna bet. And that's a big memory
because | was so angry again in that week.

01:57
INTERVIEWER: So you were, you were locked in your room for that five months?

JEAN: Five months.
INTERVIEWER: Until like the vaccine happened. You.

02:05
JEAN: Pretty much yeah.

02:09
INTERVIEWER: Were you able to communicate with your family with over the phone or anything
like that?

02:13
JEAN: Over the phone? Yeah, because all my children were in BC. So that was not, was any
different.

02:22
INTERVIEWER: Did they express any frustrations with the care here or anything like that?

02:29

JEAN: No, actually I'm quite pleased with the care here. You know, I'm a retired nurse and | have
worked in nursing homes actually, | had my own agency and if | couldn't get a nurse, I'd go myself
but this is one of the best nursing homes in the city

02:51
INTERVIEWER: I'm glad to hear that. So, you feel like the staff and the management did the best
they could considering the situation.

02:57

JEAN: No, | think the administrator was a bit too dire in and making us locked up for five months
we should have been able to get out least once. And then when we did get out it was very
narrow time.

03:14
INTERVIEWER: Right. Yeah, yeah. And so did the nursing staff or whatnot they were like fully
shielded up and masked and all that.
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03:22
JEAN: Masked but not shielded.

03:26
INTERVIEWER: And that was, that was the only people you were communicating with.

03:29

JEAN: Yeah, there were certain times when they were shielded but | can't remember when they
were. But they were the only people we saw. The staff here | know here are pretty good.
Although I'm having a serious problem here. I'm having everything stolen from my room. On a
daily basis.

INTERVIEWER: I'm sorry to hear about that.

JEAN: Even stolen my winter boots, my winter jacket.

INTERVIEWER: I'm sorry to hear that.

JEAN: My brand new Birkenstock sandals and nothing's been done about it.

04:10
INTERVIEWER: It doesn't seem right.

04:13
JEAN: No, they won't help me at all. It's, | don't know what to do. | can't go on having everything
stolen.

INTERVIEWER: Absolutely.
JEAN: Of course, this has nothing to do with this, but | don't care if it's public.

04:31
INTERVIEWER: This project is about, it's not only COVID but it's also about you know, nursing
homes, residential care and you know, policies and about all of that so.

04:40
JEAN: I'm not the only person who's having stuff stolen. I'm just having more stolen because they're
getting away with it.

INTERVIEWER: Right.

JEAN: | bought a camera, but | can't use it because the internet here’s too intermittent.

STORIES FROM A NATIONAL HUMANITARIAN CRISIS




COVIDune

HOUSE OF OLD \L

INTERVIEWER: Right.
JEAN: So, | can't use the camera. | don't know what to do.

INTERVIEWER: I'm sorry. Can | help you any further? I'm sorry it was a little.
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