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00:01 

INTERVIEWER: So October 27, number 14. That's October 27, 14, which is our contribution 

number. Uhm, so I have someone here, right now, hoping to share a story. I'm wondering if you 

could tell us a little bit about yourself, and how you're involved in this long-term care family. And 

what COVID-19 was like? 

 

KEN: My name is Ken Kessler. I've been a volunteer here, at Castleview Wychwood Towers, for 

nine years. And I think for approximately six of those, years, I've been the convener of the tuck 

shop. Which we call the corner shop. Which means I do most of the buying of things like chips, and 

candy, and pop, and things like that. Uhm, fortunately, I have somebody else who buys the 

clothing and the jewelry, 'cause I'm not into that. [laugh]  

 

Uhm, the first few years, I was doing a lot of escorting of, of residents to things like, uhm, hospital 

appointment, or dental, or something like that. And with Wheeltrans timeframes, what they are, I 

would have spent maybe four hours with an individual just to have a half hour meeting or 

appointment somewhere. And I got to know a heck of a lot of the residents here, as good friends. 

Many of whom I've lost in the time since then.  

 

But mostly, now I'm dealing with the tuck shop, the corner shop. Hmm I've been on the volunteers 

executive committee for those six years, because of that title of convener of the tuck shop. 

However, in the last two years, I've also been the, uhm, sort of substitute or acting president of the 

volunteer association, because I was on the committee and nobody else wanted to do it. After 

several of our past presidents have left the home, they are work. They aren't part of our 

volunteer group anymore. So that's what I've been doing. Uhm...  

 

Particularly for COVID, as, because of the timeframes I've mentioned, I was already working the 

tuckshop before it came along. And uhm, we had a very interesting way of dealing with things, 

during COVID. Early on, uhm there was almost a total shutdown, like the, the residents mostly 

were told to stay in their rooms, they were given their food and their rooms and everything else. 

So, nobody was coming to the store. However, we got around a couple ways. One, the rec staff 

mostly, and maybe sometimes the social workers, would come down and take a cart, in which we 

put a sort of a sampling to transport things like chips, and pop, and, and candy bars, and things 

like that. They'd take it up to their floor, and they'd sell, they'd bring the cart back, we would 



 

replenish it, and another person would go to another floor with it. And that went on for several 

months.  

 

And it was not like we usually take, I mean, I won't even mention what we usually take because it 

ranges from: "Why did I bother showing up today?" to "Wow, this was a pretty good day!" Uhm, 

but then, they started a thing where they allowed people to order from the floor. And again, the 

rec staff or our social worker would bring the orders down for like, say, the third floor, and they 

bring down 10 sheets with orders for things from the shop, we would put them in a bag and put 

the person's name on the bag. And two hours later, that person would come down and pick it up, 

and take it back up, and distribute it, and bring back the money. Either directly or, through the 

office, we used credit sheets that they could use for this purpose during that time.  

 

Uhm and that went on, that, that went on for several months. And then eventually, partly because 

we were doing really well, as a home in terms of health. We, in the whole pandemic, we didn't 

have one death from COVID amongst the residents. There were a few from staff who were going 

to different homes and they picked it up somewhere else, and fortunately didn't bring it back 

here. But we did finally have one COVID death early this year in 2023. But, being the largest 

long term care home in the province, I am so darn proud of this home. I just can't get over it. I can 

brag all the time. Now you got really so happy about that. And so happy for our residents, and 

our staff, and our volunteers. And everybody. 

 

05:25 

INTERVIEWER: Thank you for sharing. Yeah, it's, it's been, even just being here for a couple of 

days, you can tell right away how special the staff is and how the place is run. So uhm yeah. It's 

been really, really wonderful. Did you have any last thoughts, anything else you'd like to share 

about your experience of long-term care during the pandemic, before we wrap up our talk? 

 

KEN: I, uhm. It's just been amazing, because people are coming to the store. They're buying things. 

They're feeling good. Uhm, I don't, I see so many people smiling here. And how that compares to 

COVID. I mean, how that relates to the COVID, I don't know. But we're getting through it. We've 

gotten through it. It's not a pandemic anymore. It's just an illness. Which I've had, by the way. 

Absolutely no symptoms. And after a certain amount of time, I came back.  

 

06:27 

INTERVIEWER: Wow no symptoms! Yeah! Okay.  

 

KEN: Yeah. At least the tests that I had it. 

 

INTERVIEWER: Could have been a false positive. No, one knows [laugh]. 

 

KEN: Yeah, could be.  

 



 

INTERVIEWER: Okay. Well, thank you so much. And I, I know I'll see you. Well, I probably won't 

see you 'cause you're not back till Thursday. But it was a pleasure 

 

KEN: I'll be coming in to deliver food. Stuff we're out of. But anyway... 

 

06:49 

INTERVIEWER: Sounds good! Thank you. 


