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00:01
INTERVIEWER: So, this is David, and it's October 27th. And this is the 12th contribution for the
day. All right, so and | am here with.

PADMA: Padma Shelling.

INTERVIEWER: Yes. All right. So, yeah, so you have a story perhaps to tell us or a memory of
COVvID? Or...

PADMA: Okay. The COVID came around like, 2019, right? And then | was here, you know, whole
COVID time over here, right. And then, you know, the most thing that | remembered is at the time,
all people are very stressed out about the COVID. Not only the staffs, but you know, some staffs
are really worried about their own family members, that, that's, you know, what it is. And then
myself also | got like two times, you know, COVID. But there's no symptom at all. It's called. It's
called...

01:02
INTERVIEWER:
Yes, asymptomatic. Right? Yeah.

PADMA: And then the one thing is that | remember, you know, at that during that period of time,
we have to wear like face shield, and PPE, everything. And then plus me as working as a PSW,
when we give the care, of course, we have to put in, we have to protect the residents. Right, and
they were overwhelmed. And then the problem is for me, you know, myself is that it’s so hot, you
know, in the building, you know, wear the face shield and the mask, and then you add the
beginning of that that we have to wear the like, there's, there's a white mask. | think it's called like
M94 or something like that.

INTERVIEWER: Right. And that's very restrictive. That is very restrictive.
PADMA: But still, in this home, we handled really good. You know, and especially on my floor, |

was working on the fourth floor. So, you know, our staff, managers, they all handled really good.
But some of the floor are hit really bad too. Right. You know, because of the you know, a lot of
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the residents say, there’s a lot of symptoms, something like that. Yeah. And then you know, yeah,
that’s the thing

02:21

INTERVIEWER: So | was just gonna ask you, because | keep hearing people that were here and in
other places, were feeling very isolated. Wondering how you as a worker, did you yourself feel
isolated? Or was it more something you witnessed people going through in terms of being
isolated feeling alone? And...

PADMA: Okay. For me, it's like that when | got the COVID, and then the, you know, city sent me
home for the 10 days. Then isolated in my house. | did it. | just stayed in my home. And | did not
even you know, talk to my kids or my wife.

INTERVIEWER: It must have been hard.
PADMA: Yeah. That is quite hard. But | did it. You know, you know, for the family member? Yeah.

INTERVIEWER: So, you felt you, you, your experience was similar to what some of the residents
felt?2 Because they couldn't talk to their families?

PADMA: Yes, yes. That's right. Yeah. Right. Absolutely. That's, that's pretty hard. Yeah, yeah. And
the one thing is that I'm used to be a Tibetan Buddhist monk. Yes, I'm Buddhist monk so | know how
to meditate. So that's helped me a lot. Okay, that's helps me, like, you know, not to going for, like,
depression or something like that. Right? | just calm myself down, staying home. You know, eat
good food, drink lots of water.

03:49

INTERVIEWER: Right. How do you, how do you feel like, you know, the, because | know there were
mixed messages from the government policies and things like that. Through like, how, how do you
feel like that was handled? Like, do you? Do you feel like they did the best they could? Or things
could have been improved?

PADMA: From the government?

INTERVIEWER: Yeah.

PADMA: | think so far, you know, | was thinking about the Canadian government, you know, did
excellent job. | really appreciate for them. They did really good work. One thing is that at the
COVID time, they increased the staff. Right, they increase the staff, right. That's, that's help helps
a lof.

INTERVIEWER: For sure.
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PADMA: Yeah, at that time.
INTERVIEWER: Right. And now the staff has been decreased after that?

PADMA: Oh, after that, | think a couple of them. But, but still, we're still we have excellent staff,
you know, time to time, not every day, but tfime to time we have it.

INTERVIEWER: No, that's great.
PADMA: Yeah. And that's good you know, at that time, you know, that was a big help at the time.

INTERVIEWER: How do you feel like the people, like work together, like the staff did they really
like, come together as a team? Did you, did you experience that?

PADMA: At that time? Yeah. Oh, yes. Yes. So, you could really rely on one another?

PADMA: Yes, well, you know, we have to rely on each other. And then they are very helpful. At
that time you know? Yeah.

INTERVIEWER: Right.
PADMA: Yeah. It's, it's really good at that time.

INTERVIEWER: Excellent. And do you have a particular story or memory during that time that
jumps out to you that you would like to tell us about your time during COVID? Or, like a particular
moment? Maybe a particular resident or time with your family? Like, anything that jumps out to
you? Like as important?

PADMA: Yeah. For me, you know, with the residents, not that much. But in my family, you know, |
got a little bit kind of, like a little bit of worried. That's the only thing about it. For the residents.
Okay, because we're, you know, taking the all the protective, you know, measures.

INTERVIEWER: Right.
PADMA: Right. So, so, okay, and then, one thing that | was want to say, is that at the Covid time,
all of the stores are closed, right, the, only the bank is open, that's it. And then and then | have to,

you know, line up to the bank, you know, if | want to withdraw some money, some yeah.

INTERVIEWER: Right. Right.
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PADMA: Yeah, that's the thing. Yeah. But right now, improve, improves a lot. And the one thing
that | like to say is at the Covid time, a lot of staff. Not a lot, but some staff, like get really
panicked about it.

INTERVIEWER: For sure.

PADMA: Yeah. Yeah they are saying, okay, you know, this is Covid time, would you guys please
provide us to stay in a hotel? Instead of, you know, for work to going home.

INTERVIEWER: Right.

06:46

PADMA: And then, you know, the management, you know, I'm sure they have, you know, have a
hard time to provide that, you know, but still, we survived. And then one thing is that the one more
thing that when you take, taking our breaks, right, you know, usually we come downstairs and
there's lots of, you know, tables over there. We eat together, we laugh you know, we've, you
know, we share jokes. That Covid time, everybody's so like, uptight. And then everybody's like,
stay on the one table, you know, and one guy's over here, one girl’s over there, like, they don't
want to talk. That's | feel, like a little bit like, you know.

INTERVIEWER: Some more, some more isolation.

PADMA: Yeah, more isolation, yes. That's the thing, but when we work we work together, right?
Yeah, work together, but on the break times, you know, there's no fun. Everybody's like to say,
okay, you know, you stay over there, | stay over here

You know, getting close.

INTERVIEWER: Yeah, everyone's nervous.

PADMA: Yeah everyone’s nervous. But, but for me, you know, | don't, | never felt nervous.

INTERVIEWER: You what?

07:56
PADMA: | said, | never felt nervous.

INTERVIEWER: Oh, no?
PADMA: | never had never felt nervous.

INTERVIEWER: Even though you had Covid twice.
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PADMA: | had covid twice and then | got all the vaccines. That's what | think. Yeah.
INTERVIEWER: Is there, is there anything else you would like to share today?

PADMA: No. | think that's part of the you know, | don't have any other stories that | can tell you
right.

INTERVIEWER: Yeah, that's, that's, that's fantastic.
PADMA: That's what | do.
INTERVIEWER: Thank you very much for, for sharing. Really do appreciate it.

PADMA: Yeah, you, you're very welcome. This is very important.
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