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00:02 

INTERVIEWER: So, this is David and it's October 27th. And this is contribution number 10 for the 

day. And I am here with … 

 

COLLEEN: Colleen 

 

INTERVIEWER: And umm would you like to... Do you have a story to tell us? 

 

COLLEEN: Yes. 

 

INTERVIEWER: All right. 

 

COLLEEN: Well, look, into you. I don't have time... Yet, the whole time I was here... Everything had 

to umm the test. 

 

INTERVIEWER: Hmmhmm. Yep, the COVID, the oral test law? 

 

COLLEEN: Yeah! Oh, awful. 

 

INTERVIEWER: How often did you have to do that? 

 

COLLEEN: Every time. COVID with umm. The ... I'm sorry is, and told myself. The experience was 

awful. Alone, I didn't know anybody. 

 

01:18 

INTERVIEWER: Did you know anyone? Like when, when did you first come into the facility? 

 



 

COLLEEN: I didn't know! That's... Took me in. I didn't know what was happening! 

 

INTERVIEWER: Right, right. 

 

COLLEEN: No... That was a tor.. Itself. What happened? I don't know. So, I had to do that. And 

that, finally found out. It's, it's awful time… 

 

INTERVIEWER: Was umm your family and friends able to come see you? 

 

COLLEEN: No. My family they're, they're far away. 

 

INTERVIEWER: Right, right. And did they umm provide a videophone or conference? 

 

02:04 

COLLEEN: No. I was alone. 

 

INTERVIEWER: You had no umm, no communication with family at all? 

 

COLLEEN: No. No. 

 

INTERVIEWER: It must have been a very difficult time for you. 

 

COLLEEN: I don't... I don't worry about that anymore, as I used to. But hard times. Alone. Didn't 

know what had happen. I was isolated. Around, what is that bad thing? To me. I believe… 

 

INTERVIEWER: How umm, how have things improved since COVID has been over for you? 

 

02:57 

COLLEEN: It's better now. Now I can... I can umm get out. But I didn't want the COVID. A cough 

that ... [cough as an example] you know? A cough cough. A cold, I don't care. No. That was a hard 

time, in my life. And I'll never do that again. [laugh] I hope. 

 

INTERVIEWER: Yeah, hopefully we learned some lessons. 

 



 

COLLEEN: Yes. Oh my god. Hard. Hard times. Nobody... I believe, I mean nobody can ... The tests 

and family, no one ... This is a hard time. Like what's going on here? And then, no one is thinking 

about it. So, alone. 

 

04:03 

INTERVIEWER: Do you remember a particular, or have a particular memory, or... A time that 

stands out to you as important to? 

 

COLLEEN: The family, first of all. The family... support me ... I was alone... me... That's about it. 

 

INTERVIEWER: I'm sorry you had to go through that. 

 

COLLEEN: Thank you. I still don't have memory of that. I don't wanna know. I though that's much 

better for me, if I don't. [laugh] 

 

INTERVIEWER: I... I tell people that I'm generally optimistic 'cause I have a very bad memory. 

 

COLLEEN: That's it! And that ... End to it. 

 

05:02 

INTERVIEWER: But it was ... It was a difficult time, I can't, you know... For just someone that's, it's 

not in an a facility... It must have been very difficult. 

 

COLLEEN: Oh yes. Still is after 8 months. I've learned about. 

 

INTERVIEWER: Do you find that they attempted to communicate with you and all? 

 

COLLEEN: No! Not anymore. They used to, and COVID started. Stop. It couldn't... Anyone… 

 

INTERVIEWER: So you, you didn't know what was going on… 

 

COLLEEN: Didn't know. What... Where am I going? That was an awful time for me. I didn't what 

was going on, what, what to do... But I'm getting better now. 



 

 

06:01 

INTERVIEWER: Well, I'm glad you are. 

 

COLLEEN: Thank you. 

 

INTERVIEWER: There's always hope. 

 

COLLEEN: Always hope. 

 

INTERVIEWER: There you go! 

 

COLLEEN: Yes, optimistic. 

 

INTERVIEWER: Yes. Well, I'm with you there. I'm with you there. Is there uhm, is there anything else 

you would like to say for, for me to record? 

 

COLLEEN: That, I don't live that again. [laugh] Hopefully. Will not live that again. That's about it! 

 

INTERVIEWER: Well, thank you very much for sharing with me today. I really appreciate it. I'm so 

sorry you went through all that. Never again. 

 

COLLEEN: [laugh] Never again. Never again. [laugh] 


