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00:01
INTERVIEWER: Okay, it's October 27th, 07, we're just doing a little add on to our last
conversation just a second ago.

INTERVIEWEE: Hi, again. |, | really have to command the staff, that are here at Castleview, which
would... | can't speak for the other homes, but here the staff were really incredible. And very,
very helpful, very sympathetic. It was, it was hard on them as well as on the residents. But they
always had to keep a stiff upper lip. They couldn't show that, that it was affecting them. Here at
work anyway. When they got home, of course, that was a different story. And we weren't privy
to that. So...

INTERVIEWER: Yeah, | really appreciate that. And I've noticed it too. | mean, the staff here are
really incredible and there's some really wonderful stories.

00:59

INTERVIEWEE: Well, they are!l They are incredible, yeah. We had a gentleman passed last night
that um... He was ... He wasn't, he wasn't comfortable. And last, on Friday last, a week ago today,
we had another lady pass. Um ... And the thing is, | was really sorry to hear of Elsa passing. But
the thing is, she's not in pain anymore. So, that's maybe the one plus. Yeah, but it's hard. Especially
seeing the families after. Um, like, what can you say to them? If somebody... You know, it's
another light that has gone out.

01:47
INTERVIEWER: Yeah, thank you so much. And we lost so many lights during COVID...

01:55

INTERVIEWEE: Yeah. I'm, I'm just glad that my mum wasn't here for COVID. Because | think it
would have really... Well, would have had an awful time with her getting her to stay in... 'Cause
she was one of those people who have to walk every day. Rain or shine. It could be, you could
have a blizzard. You know, six feet of snow outside, and she'd still be out, going out.

02:25
INTERVIEWER: Okay, thank you. I'm gonna stop recording.
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