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00:00
INTERVIEWER: And so this is David, it's October 27, and his contribution number six. So, if you
wouldn't mind telling us your name,

ELLEN: my name is Ellen Masuda.

INTERVIEWER: And perhaps you'd like to tell us a bit about your experiences during COVID or, or
anything we talked about.

ELLEN: | experienced a lot of isolation. We had to go in, into isolation several times and it got to
be quite extensive. And it made it very difficult to come into a new residence and not be able to
see anybody or talk to anybody, or do anything because there were no, there was no
programming. And | couldn't get out, go out of my room.

INTERVIEWER: Right, so when you first came to this facility, you basically were shuffled into your
room and yes.

ELLEN: Yes, and left there. No, | saw the staff but that was all.
INTERVIEWER: Right, so your contact your family friends was completely all by phone?
ELLEN: All by phone, yeah.

01:17
INTERVIEWER: And were you able to make use of any of the like, zoom or video chats that?

ELLEN: No, because at that time, | didn't know how to do it. So, | have only learned, finally
learned.

INTERVIEWER: So, did you find like, like so the eventually the vaccines came out? Yes, and the
policies shifted a bit what was that period of time, like?

ELLEN: For me, it was good, because at least then | knew | could get out of my room. They lifted
the some of the restrictions. That made it a lot better for me. Because I'm, I'm not quite used to
being totally isolated like that, with nobody to talk to nobody to see or nothing to do. Except |
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had my TV and my iPhone. And that was it. And that's how | learned to use my iPhone. | had to. It
was, but uh, it was a better time. For me at least. | got my shots.

Eventually, | got out of my room and, and | started to meet people. And I've made some friends
now. So, it, it makes life a lot easier. | do have family, they come occasionally. They come when |
need them. And | have a couple of friends that come, and I'm making do as best as | can here

INTERVIEWER: Do you have like, a particular memory of the time during these COVID that jumps
out to you?

03:22

ELLEN: Yes, | can remember crying a lot. | wanted to go home. And the realization that | didn't
have a home to go to made it harder for me here. This is now my home. But it's still not home for
me. | don't think it'll ever be because that's not the way | live my life. And it's, it's still difficult at
times.

INTERVIEWER: Thank you for sharing that. So, when you were, when you were able to, you know,
meet some people and make some new connections and whatnot that you found that lifted some
of that...

04:19

ELLEN: Some of that but | still suffer from depression. And there are nights when I'm alone in my
room in the dark and | think, ‘this is not where | want to be. | want to go home,’ and then it hits me
all over again. | don't have a home to go to. As a matter of fact, | often felt like | was a bag lady
when | came in here because | had my belongings in one shopping bag. | didn't have a lot of
stuff. | have a lot more now. In two years, I've collected a little bit. But it, there are times when |
really feel, ‘no, this is not where | belong. | do want to go home,’ but...

INTERVIEWER: Do you feel like there's something that the staff or other agencies could possibly
do to make to make this more home for you?

05:31

ELLEN: | mean, one of the things that is very difficult for me to live with, is the fact that | have no
door on my room to give me total privacy. | only have a curtain. And people can walk in and out.
| mean, usually they knock. But sometimes, or sometimes they call my name. But sometimes people
do walk in totally unannounced. And that, that's part of what contributes to it not being my home.
Because | never lived in a place that | didn't have a door that | could close and lock and keep
people out. Unless | wanted them in.

INTERVIEWER: Certainly privacy...

ELLEN: Privacy is a very big issue for me.
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INTERVIEWER: Yeah, that's understandable.

06:28

ELLEN: But there's nothing | can do about it. It's the same for every single person in this facility. So,
I'm not alone in that feeling, if other people have the same feeling. | know my friends do. But
other than them, | don't know who would who feels that way. But yeah, for me, it's — that's a big
part of it, is that. That's why | don't feel it's a home. You don't, | have the privacy, you know, |
lived in a home all my life, no matter what it- whether it was an apartment or a house, you know.
It was my home. Okay, so because | could close that door.

INTERVIEWER: How would you say that the staff, or the facility does in terms of like events and
making connections for people like social connections?

07:29

ELLEN: Well, now that COVID is over, and they've resumed programming, is that there are more,
you know, a lot more events. And | have to admit the staff is pretty good about letting me know

what they are and when they are and, you know, get- getting me to them, if | want to go. Yeah,
the staff is, we have a recreational staff, and they're very good about it. They, even if they see

me in the hallway, they remind me that it's- it's happening or it's coming up.

INTERVIEWER: Right, so we're of the belief that a lot of residential and long-term care homes are
chronically underfunded. And they were they were muddling along and then when COVID
happened and revealed how much more funding shortfalls were actually there.

08:28

ELLEN: Yes, because we are always short of staff. And that COVID really did a number on our
having full staff right now even now. We're not up to up to par — numbers, the numbers that we
should be at for staff.

INTERVIEWER: You feel like the people that are here are doing the best

ELLEN: Best they can but we need more people.

INTERVIEWER: | don't know if there's any additional thoughts or memories you'd like to share?
ELLEN: | wish they did improve the food, the quality of it. It's, it's not up to my home cooking or my
mother's so but | make the, best do the best | can with it. If | get really tired of it, | order in or with

my friends or we go out because now | was having a power chair allows me that freedom.

INTERVIEWER: So you find the, the selection are mostly the quality of the...
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ELLEN: Mostly the quality of the food. The selection is pretty good. Another thing if | really, once a
week, my friends and | we get together in the residence kitchen, which is a new program, because
they built a new kitchen for us. So, we can cook our own food. That's good. Yes. Yes. So, it was
wonderful. We cooked a turkey for Thanksgiving. Yes, we did all the trimmings. So, it tasted a lot
like home. That was good. Okay.

10:30
INTERVIEWER: Perhaps another way to, you know, not make it home. But closer to.

ELLEN: Closer, yes. Because when we cook, we cook what we like to eat. And it's funny because
we all have the same taste, or similar tastes, which means that the food tastes the same for all of
us. It's good. Yes.

INTERVIEWER: Any other thoughts? It's okay, | just...

ELLEN: | think we've covered | mean, the health care here is good. The doctor on my floor
recognizes that | have a complex health history and a lot of issues. And when | tell him something,
he responds and does something about it for me. | don't know about anybody else. But | know
that I'm well taken care of — | just came home from the breathing clinic, the lung function clinic, to
get tested. And | have to go back for the results. And that was because the doctor here listened to
me and knew what to do. So that's really important. I've been to emerg several times. And
because, because the doctor here listened to the symptoms and said, call 911 and send her to
emerge. And |, | think | think | had my life saved a couple of times by doing that.

12:23
INTERVIEWER: So well thank heavens you are being listened to yes.

ELLEN: Because | hear that some people don't get listened to or can't speak for themselves and
don't have an advocate speaker. | can do that. I'm lucky in that respect.

INTERVIEWER: Thank you so much for bearing with me today. | really do appreciate that, and
you know, we're...
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