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00:02
INTERVIEWER: So, this is contribution October 27- 03 October 27- 03. So, | understand you want
to share a little bit about your experience during COVID and in a long-term care environment.

00:56

INTERVIEWEE: ...It was awful. Very hard, very sad [inaudible] ...for my birthday, they wouldn’t
let me... its very bad but | never, | never... But now, I'm a lot happier because we can come and
go as we want.

INTERVIEWER: Do you feel like things are back to normal in some ways?

03:32
INTERVIEWEE: In some way yeah, for the most part yeah.

INTERVIEWER: In what ways aren't they?

INTERVIEWEE: Well, you go on the bus, people look at you funny We had someone walking by
and saying hi. | been here 8 years, people say oh don’t worry I've never ... but that is bad. | like
going out every day, saying hi to people. | go home once a week but that’s not enough. But some
people don’t go home at all....in that respect.

My son is .... and they’re very supportive of what | wanna do. They don’t come as often because
they’re so busy, but | talk to them on the phone so that’s good, so that's good, I'm happy about
that.

05:36
INTERVIEWER: Oh, good thank you. Oh, go ahead.

INTERVIEWEE: | feel sad for my nieces ... wear a mask, they're always wearing a mask. They see
people’s faces and all | see is masks. That'’s all | got to say.

06:10
INTERVIEWER: Okay, that's it. That was really, really wonderful. Oh no, don't worry about that.
Thank you so much for sharing and yeah, that means a lot to you.
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INTERVIEWEE: I'm sorry | can’t talk very well.

INTERVIEWER: Well, oh, no, no, not at all. | think that's great. | think we got it. Thank you, Tom.

Okay. Thanks so much. Thank you. Okay, I'm gonna turn off the recording. And this was October
27. Oh three. Okay, bye bye.

STORIES FROM A NATIONAL HUMANITARIAN CRISIS




