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00:01 

INTERVIEWER: Hello, this is contribution number October 27. Oh two, October 27 oh-two. So, I 

understand you have a story you wanted to share about living in in Castleview Wynchwood 

Towers during COVID. 

 

INTERVIEWEE: The, it was not very pleasant. It's because I stay in my room. And I used to, I broke 

a lot of things like, like the walls, the soap thing. And as to eat off paper plays, and then there 

was food all floor. And then there was ants coming and cockroaches up and down the walls – too 

terrible. And people used to clean outside the door, and the windows. And there was, we couldn't 

take a shower, we had to have a bed bath. And that was taking away my whole independence. 

And I don't like people taking away my independence. So, I just had to grow and bear it. So, I 

said, ‘Teach me how to say something in a different language. Teach me how to say, I don't like 

staying in the bedroom because it's boring.’ At one time I learned that. And then eventually, I 

forgot how to say it. 

 

01:27 

INTERVIEWER: And how long were you? How long was it like this? Were you in your room like 

that? 

 

INTERVIEWEE: From October 2020. But when I had the COVID-19, okay, like I went to work and 

someone has a COVID-19. I just stay in my bedroom for about March because my, I said, I said to 

her Roko ‘please do not come near me. You're gonna get it.’ Now my roommate speaks Japanese. 

And so, whenever I said, ‘Please don't come near me, she comes in here and she puts on a bib, 

blah, blah, blah, blah, blah.’ How do I know what she's saying in Japanese? So then eventually 

she got it. And then I stay in the room even longer. 

 

INTERVIEWER: So, your roommate got COVID while you were while you were sharing the room? 

 

02:26 

INTERVIEWEE: Yeah, because I told her not to come near me. And she just didn't understand 

Japanese. 

 

INTERVIEWER: Wow. Yeah. Now, do you have any was there any way that you wish it had been 

handled differently?  



 

 

INTERVIEWEE: Wish…why couldn't they put her in another room when I was having the COVID-

19? 

 

INTERVIEWER: Oh, so did you get COVID from your roommate? 

 

INTERVIEWEE: No, I got COVID from the workshop. 

 

INTERVIEWER: Oh, okay and how was that handled here?  

 

02:58 

INTERVIEWEE: Terrible, terrible. My bedroom. I coloured all day. I wrote on paper complaint 

notes. I wrote, ‘Dear Urmia. How are you? How was your day? Blah, blah, blah, this is what such 

and such did to me. Blah blah blah. did this to me. Complaint complaint. Now this what I want to 

eat for breakfast. Two bowls of cereal. Two pieces of toast of peanut butter.’ I'm trying- every 

day, I go through 500 books of paper and write the same thing. ‘Now that's what I want for 

lunch. Two bowls of soup. Macaroni and meatballs. No peas, Give me tea and orange juice.’ And 

sometimes, they will, they will put paper on the, on the tray and everything. Okay, sometimes 

they, they will give me pork. Jewish people don't eat pork. So here I used to order in Swiss chalet, 

I used order pizza. I used to ask to bring over Tim Hortons or sometimes I would ask him to go 

downstairs to get me some junk food, but then they would bring me the wrong junk food. And you 

know, I just hated that. I… you know, luckily, I did not lose my independence.  

 

It was too terrible for words. My roommate closed the door when she wanted to go to bed. I just 

…one day went to the bathroom to brush my teeth. She went to my side, unplugged the TV, 

unplugged the telephone, unplug the radio. And then when I came back, I saw everything 

unplugged, I said, “what are you doing on my side?" And that night, I kept her up the whole night. 

And she looked at me. And she knew, and what I hate to say is her dementia is getting worse and 

worse and worse. It's too terrible. Now she just broke my radio. It is too terrible. What's next, the 

TV? You know what, I don't go to her side, but I can easily go to a side and tear up books and 

throw it in the garbage. I can easily take a toy, take it down to the chapel, throw it somewhere. 

And then I could, take a rush, and I can throw it in the garbage. I can take it to work with me or 

destroy it. I can do anything if I wanted to. 

 

05:53 

INTERVIEWER: So, did you feel like the time and in isolation kind of put a stress on your 

relationship with your roommates and with other people? 

 

INTERVIEWEE: I was under a lot of stress. Because first of all, when I want to come in the hallway, 

I have to wear a gown. I had to wear a mask on my face. It's too terrible. And then when I 

wanted tea, I had this mask on all my face. I had to pull it down. It's too terrible. Then I would 



 

have to pull up the mask. Drink. Pull down the mask. Eat. Pull off the mask. Oh my god, too 

terrible. 

 

INTERVIEWER: Is there anything else you'd like to share about your experience? Or maybe about 

what you hope this kind of environment could be like in the future in case something like this ever 

happens again? 

 

06:41 

INTERVIEWEE: Well first of all, I do not like all the noise. People going around, up and down the 

hallway. Roku’s boyfriend, [Sampson?], coming up near my bedroom, saying “Hi, darling. How 

are you?” And she would, would not understand. I wanted him to get out. 

 

07:08 

He said, “leave me alone. You pig. Oh, you're a coward. Crazy. Stupid. I'm a Newfie. You won't 

tell me what to do.” You know what I mean? Too terrible. 

 

INTERVIEWER: I'm sorry. Yeah, that sounds terrible. Thank you for sharing your story. Yeah. Is 

there any last thing you want to, want to impart? Or shall, shall we wrap it up there? 

 

INTERVIEWEE: So, everything's back to normal? 

 

INTERVIEWER: Yeah. Do you feel like things are back to normal? Or are they different at all 

 

07:48 

INTERVIEWEE: Different. Because one day, Sheldon bought me a clock. And also my roommate 

climbed on my bed and took off the clock off my wall. I really yelled and screamed at her. But 

she's forgotten because she has Alzheimer's and dementia. And you know how angry that makes 

me inside? See, I carry a lot of anger in me. And she keeps on closing the door. See with me, I 

need help. Because if I say, “could you please come and help me?” “The doors closed.” If I say, 

“what time you coming over?” “The doors closed.” And then when I say, “please don't, please- the 

open door, my medication’s coming through, the snacks coming through.” “blah, blah, blah, blah, 

blah, blah, blah, blah, blah, blah, blah.” And then she goes and close the door. And then I get it 

open as she says, speaking Japanese to me. “Blah, blah, blah, blah, blah.” 

 

08:58 

INTERVIEWER: Wow. So still a lot of conflict. There. I'm sorry. I'm sorry. But I'm glad that things are 

back to normal from COVID. And it was a pleasure talking to you. 

 

INTERVIEWEE: Okay, and then when they had the signs on the door, I still, I ripped up all the 

plastic paper. As they took out all the gowns. I took off the gloves. And I threw the gloves in the 

garbage. That – I was bored! I didn't know what to do. And then I took my [pickup sake] and I 

reached up to take up the sign off the door. You know what? I have, I have the, the paper 



 

underneath my bed. Okay, like okay, like 10 of those outbreak on the sixth floor. I ripped up all 

the paper. Two papers are hiding underneath a chapel, under the wooden chair, and I got the 

books under there. I got a bone in the plant and then I, you know that computer in the chapel? I, I 

took out everything, no one noticed it. And then I took the TV box and I hid it in my closet. Because 

I hear, “oh today there was a shooting on TV. Oh, today was something else on TV.” So, I said, 

okay, when nobody’s looking, I take it and I hid did. So, they thought the staff took away the the 

TV box when really I had in my closet. It's a secret. And then one time I took the plugged to- 

plugging everything in the TV. The extension cord. It's sitting in the chapel under the computer. So 

that's all my hiding spots. 

 

11:07 

INTERVIEWER: Okay, thank you. I think I think this is now we can chat about this after but I think 

we're off topic a little. That's okay. Thank you so much for talking with me. No, yeah. Okay, I'm 

gonna stop the recording.  

 

INTERVIEWEE: Okay, okay. 


