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00:00 

INTERVIEWER: Now, hi, this is contribution number six on October 5th. And we have Phyllis here. 

Phyllis you can feel free to start. Actually good. Yeah.  

 

PHYLLIS: Okay. I have been living here for four years. And two years ago, what… Oh, the 

reason I moved in here was because I... I having visual problems, and I couldn't manage on my 

own, at home. So, there was extra things that happened here, like, I could get my meals here and 

all that.  

 

So then when COVID virus, hit everyone, we were locked in into our rooms. Like not physically 

locked in, but we were not allowed out in the halls. So, I was doubly hit, because at that time, I 

completely lost my vision. Like when I came in, I had some vision. So, here I was locked in, and I 

could not see at all. So that was so hard on me. The days were so long. You know, it, it seemed 

like was forever.  

 

I do have a PSW that, now, that come in, and take me for a walk. Take me down for my meals 

and that. But I, I couldn't go, I couldn't go out the room, everything had to happen in my room. So, 

I lost contact with... people. You know fortunately, I have a lot of friends outside of here. And they 

kept in touch with me by telephone. And I have a partner and he would come once a week, but 

because he couldn't come in either.  

 

So, I really was alone. I, I have a television. I cannot see it, but I can hear it. I have talking books. I 

have a machine that, I had talking books, and CNIB send me the CDs and I listened to them. But 

you know, after a while you get tired of this, of doing the same things because: I can't write, I can 

do crafts or anything like that, because I cannot see!  

 

I can do, I could do my own breakfast and my lunch. I wouldn't be eating very much because I'm in 

a little small apartment. I don't have to eat very much. I have, I will get a nice meal at a separate 

time, which, from the dining room. And that I could choose. I mean, they didn't just give it to me, I 

had a choice. But if the girl had to come in, she had to get all dressed, put on all the clothes that 

they needed to have on, in account. And, and the, the visits were very short and sweet. And she 

stayed her distance and so did I. So, there was no bonding, no touching. So, you know, you 

felt…deprived.  

 



 

And you, you wondered when it was gonna end. Then, here they were very good to us. They 

would, they had a chair outside our door. They gave, they had a bag. Our mail came to the bag. 

Food came there. They did our laundry. Certain days, you could put some laundry. You put your 

garbage out there. So, it's almost like you were in a jail.  

 

And because I was, I hadn't been here very long. I didn't know many people in here to call the 

people, that, that live here themselves. Because I've had, I hadn't been here that long. So, I really 

felt I was the only person in the world. As time went on you know, it seemed to some of the 

restrictions got loosened a bit. And we were allowed to sit outside in our chair. But we had to 

wear a mask. And it was such a lovely thing. I mean you hear – there was laughter, there were 

people talking to each other. And we, I live... and, I don't know if you've been up on the floors it's 

a long, long corridor. You know, you, you know, you'd say "Oh," so and so down the hall "Hi! Hi!" 

because it's you know it's like you were on a desert island and tell the sun there people around 

you, but no contact though.  

 

And it but it seemed like it was lasting forever. They did keep in touch with us. Memos came. But 

then again, I could not read. So, I had to wait for the girl to come and read me what, what was 

being said in the memo. So, it was very, very difficult. Like, I felt like I was being robbed. 

 

05:02 

INTERVIEWER: I'm so sorry to hear about this. 

 

PHYLLIS: Well, it's, that's behind me now. But you see, that was very hard on me because I came, I 

came from a very large family. And there was very little time that I was alone. You know, there 

was always one brother or sister around, or whatever. You know mealtime, there was a whole 

table full of siblings. So, and then I came to Toronto, and I, I, I  was with friends, I got married 

here. And I, you know, was close to my husband's, my ex-husband’s family. So, you know, there 

was a, there was a closeness there.  

 

But then when I, when I came in here, that was the first time I'd ever been by myself. Or, well, 

before, before I came in, I was by myself. But you really, you really notice it. That, you know, you 

can't talk to your, to your brother or your sister. And because of my, of my lack of vision, I felt like 

I was hit twice with something. Once with the virus itself, being protected from it. And also, not 

being able to socialize with people. I guess I'm a people person, I need people around me. So, is 

this, is this, Is this what they really want to know? More? Or what? 

 

06:33 

INTERVIEWER: Yes, you can, as long as you're comfortable sharing whatever. We're happy to 

hear. Is there anything else you'd like to share? 

 

PHYLLIS: Well, they've been very good here. They've kept us up to date on all our vaccines. You 

know, when it's due, they had, they have a good system going. Like, each floor has a time to go 



 

down. At one time it was on the floor, they didn't want us to all mix everyone together. So, they 

would do one floor at a time. Later on, they will have a meeting room downstairs but, also, one 

floor at a time. Just to keep, keep order because you had to sign a consent, and then, they would 

have to have it in their hand. To know that you had signed a consent. But I think it was very nice 

'cause I think, I think there must have gotten close to 100% of the people took the vaccine. Which 

was very, very good for, for, for all of us living here. But even so, some of us got it.  

 

Like I wish, I, I, had all the vaccines that, that were offered. So, what happens, everything gets 

lenient, they're lenient, you, you're given more things that you are allowed to do. You know, the 

dining rooms reopened, you can go down there and eat. No concerts or help, because you can't, 

there was only be a group of 10 or 12, at first and then you know, got bigger. But I think that we 

were back up to our regular amount of people.  

 

One day, I'm a, wake up in the, in the morning, and I'm, I having a raspy throat. I mention it to my, 

my group, my PSW. She says "Oh, I think I better let the nurse know." The nurse comes down, 

swabs me, guess what? A test positive. And, and this way, we were at supper. There were four of 

us at the table. Myself and one girl, one other girl tested positive. The other two girls, they tested 

positive but not until it was a week later. So, what, I mean, I only had, the one visit of my partner. 

Nobody else has come in. I don't, I don't think you were allowed to have other people come in.  

 

They, at the beginning, they had, you had a support person, they would allow that support person 

in. But only one per resident. So, that was good. But at the very beginning, when it started, they 

had it outside. So, they had two tables together. My partner sat way over there, and I sat way 

over here. And we had an hour to talk. So that we could see each other. He had to stay seated 

there until I came out. And then the girl came and got me and brought me back in, and then he 

could go. But there was no contact whatsoever.  

 

So, you know, like, you know you were robbed of... human contact. You know, the PSW, she would 

grab your arm because I need assistance. But she had all these gowns on, and all that. It, it really 

wasn't all human contact really. And, you know, she was protecting herself 'cause a lot of them 

have family, or even older parents at home. So, they're, they're trying to protect themselves. They 

don't want to give it to us, and they don't want to get it from us. But, and, and also, they don't 

know, many times they don't know how it came in. How did, how did I get it? Was it, was it a girl 

from the dining room that's waited on us? Who was it? Don't know.  

 

So, got over that, again isolated for 10 days, I hated it. 'Cause I had more freedom then, I hated 

it. Whenever that pass, I got okay. And that, wasn't I exposed to somebody else? Three other 

people, at three different times. I had to isolate again for five days each. So, one month, I was 

isolated for 25 days altogether. And, you know, it seemed like there was gonna be no end, so this 

is why I'm wearing a mask today.  

 



 

Because it's, it's in the long-term care. And there's some in, I heard there was a couple of people 

in the building, the wellness area. I don't wanna get it again. Not that I didn't get any 

complications from it. I had a bit of a sore throat, that, but I wasn't really ill. I still ate, I still was 

feeling fine. I mean, maybe one night I had a little bit of a cough. But besides that, it was like, 

maybe a little bit of a flu type symptoms.  

 

So, so, you know, it'll never go away. It will always be around, and we just have to be protected. 

But there are some people who, I don't know about in here, but there are a lot that are not happy 

about wearing masks. But look at how many people have passed away. It's, it's, it's really, really 

sad.  

 

So I hear, I heard, it's not quite the same program that, I forgot the lady's name, is doing. But I 

heard something on the, on the radio, that they wanna choose a special day, when it ended, or 

whenever, when most of restrictions were taken off, and do... Collect information like you're 

collecting now, and do something like they did at 9/11. You know, when the two towers went 

down? Like and they rebuild them down on the main, the basement, the lower level. There's like a 

museum that they've collected all kinds of, of voice recordings, of people calling to say goodbye 

because they knew they were going to die. Place was on fire. Firemen pictures and all that. And 

it's, it's quite the, it's quite the thing. And they said they should be doing something like this for 

COVID virus. So, people will have something to, to, maybe for some people to express their, their, 

their feelings of a lost family member like a grandmother, or even a younger person. A time to 

mourn.  

 

In my little group that I, that I have, we wait for the church service. The one man, he was so proud 

his granddaughter was getting married. Him and his wife couldn't go. Because they were only 

allowed so many. He said "Well, them as a couple, her parents, his parents," they couldn't have 

any more people. So, they had to watch it online. So, you know, that was sad for them, because 

they were proud grandparents that they're gonna have a grand, a grandson by marriage. So, 

you know, it has affected many people in roundabout ways. And people are... are maybe not 

able to, forgive, forgive themselves, because they could not say goodbye, or were not there for 

the last breath. And then what about the frontline workers? Those poor, those poor doctors and 

nurses working 24/7, sometimes extra shifts and all that, in order to try and save some of these 

people's lives. And some of these people will not take the vaccine. So that you know, they were 

putting these poor frontline staff workers in jeopardy because they, they would not get the 

vaccine and now they were breathing their last breath. So, I've kind of gone all over the place, 

but you can pick a, pick and choose what you want, right? 

 

14:53 

INTERVIEWER: Oh no, I think you touch many different points that are relevant and important to 

discuss. Oh, thank you so much for sharing. And I hope you got to spend time with your partner.  

 



 

PHYLLIS: Oh, yes. Oh, yeah. And now there's no problem. But for the longest time, when we went, 

when we go out, we would still wear a mask. And it's only been the last in the summertime, it's a 

good, 'cause once you're outside, you're okay. Right? When, when you're in a building, or in a 

shopping mall or something, we would wear our mask. And I'm wearing my now when, I mean 

when, especially if I'm meeting, coming down and I don't know the people. Like people who live 

here in the building. You know, it's like, brothers and sisters. Well, not really. But you know, we're 

family. So, you, you feel a bit more comfortable. Then when you have outside people coming in 

from different, for different things, then you want to be very cautious. Because you don't know, 

they probably are fine, but, but you don't know. Their home life is like, or their work life is like. 

So, you just have to be very careful. 

 

16:01 

INTERVIEWER: Yep, you're right. Safety is important. Yeah. Thank you so much for your 

contribution.  Thank you very much Phyllis, that was wonderful. Thank you. I was just listening to 

little snippets of it. Do you want some guidance going around the exhibit? So, you could hear a 

few of the audio? 

 

PHYLLIS: Okay, yeah. I wouldn't mind taking a couple, yes. 

 

INTERVIEWER: Okay, we’ll just finish off then. 

 


