COVIDye

HOUSE OF OLD

Buddies: September 30, 2023 — Story 1

SUMMARY KEYWORDS

long term care, pandemic, live, home, facilities, seniors, rainbow, designate, mandates,
experience, stay, chosen, access, older adults, caregivers, sexual identities, felipe, lockdowns, felt,
heightened risk

00:02
INTERVIEWER: Hi, my name is Cindy Felipe, today is Saturday, September 30, 2023. And we are
recording our first individuals contribution to COVID in the house of old.
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STEPHANIE: My name is Stephanie Johnson, | live here in Toronto. And | am a PhD candidate at
York University. My experience with long term care during the pandemic starts with my research.
Prior to the pandemic, | examine the barriers to us LGBTQ plus older adults experience with
accessing Long Term Care in Canada.

And when the pandemic hit, | really wasn't able to carry out this research in the way | had
envisioned it, because | wasn't able to go to the homes and talk to Rainbow seniors that live there.
But one of the first major concerns that | had, when everything shifted to being online because of
stay at home mandates was that a lot of these older adults living in long term care wouldn't be
able to access online services, they weren't going to be able to attend social programming, and
they weren't going to necessarily be able to talk to their chosen families.

Now, during stay at home mandates long term care facilities said that only biological family
members and designated caregivers could come into these homes. So while biological family
members had easier access to visiting long term care homes, this wasn't the same for Rainbow
seniors, a lot of them have chosen family. This could be friends, support workers in the community.
It could also be caregivers as well, that they knew prior to the pandemic but didn't officially
designate them as the primary caregiver. And when lockdowns happen, they weren't necessarily
able to reach out to these to their chosen family, to let them know what was going on.

So, | was again, very concerned about how they were going to stay connected to their
communities and how they were going to continue to be their whole selves in long term care. A lot
of rainbow seniors ended up going back into the closet to access quality care. And there are
many of them living in these long-term care facilities and aren't out about their gender or sexual
identities. So again, | felt that rainbow seniors were going to be at a heightened risk of
experiencing social isolation, and loneliness. And we found that that was true.
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As you know, time went on and we were—stay at home mandates were lifted and we could start
speaking to people in these facilities. A lot of people were worn down and felt extremely
isolated and weren't able to be in contact with their chosen families regularly. So, this is why
Person Centered approaches to care are really, really important. lt's not just about the body work
and taking care of the person's daily physical needs, but also being attentive to their mental
needs and their social needs. And | think long term care facilities really failed their residents in
helping them stay connected and keeping their brains active during the pandemic.
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