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WEST ISLAND, QUEBEC — Miriam Zahavi Interview, 29 Dec 2023

00:00:15.570

MIRIAM: So, my name is Miriam Zahavi, and today is December 29%, 2023. And so, Kathryn has asked me
to, what | remember.

Well, my dad is at Maimonides, which is a public, | know CHLC, is that what they're called?
INTERVIEWER: Yeah. CHLC. An extended care extended care.

MIRIAM: And he has. Well, he has. He's been diagnosed with Alzheimer’s, and he's been there. This will
be going on for 10 years.

And so, during COVID he was at that time, you know, for the most part recognizing me, now he doesn't,
but at that time, for the most part not always. But we weren't allowed to, and | was going pretty
regularly after work in the evening to make sure he was eating. At that point he was eating. He was
eating quite a bit, and it could be because he was on medication, which he's not. We got him off all
medication. He seems to be doing better, but the medication, we think, was making him hungry, so he
was eating a lot.

But we noticed when we after we were allowed to see him, like | think it was a year, or | don't even
remember how long.

INTERVIEWER: So, do you remember, so? Because | know at the very beginning people weren't allowed
to see anyone. So maybe we could go back to that period. Do you remember. So, what happened then?
Did you? Did you try to see him? Did, were you able to talk to him on the phone? | know, with somebody
with Alzheimer's, it's complicated.

MIRIAM: So, he was on Zoom with my mother, but not during COVID, because the, you know, people, the
staff was getting sick. There was a shortage of staff, and they weren't going to be going into rooms, so
there was absolutely no communication. But before that well before that my mother was coming, but
once she couldn't because she had physical, she has physical difficulties. Then it was he was on Zoom
with her on, once or twice a week. | can't remember. But yeah, that that didn't happen. There was
absolutely no, no...

00:02:59.700
INTERVIEWER: So, you had no contact with your father for a year?

MIRIAM: No contact. | don't remember. If it was a full year, | don't remember long it lasted. But yeah, we
didn't know, and | didn't remember. But my mother told me that once we were once we were allowed to
go in that he, that was at that point that he got COVID. | didn't remember that. Still, don't remember
that, but when | went in the first thing that | kind of vaguely remember, is seeing how like his nails were
long. His hair was long, he looked disheveled. He had lost weight.
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INTERVIEWER: Did he remember you?

MIRIAM: | can't remember. | can't remember if you recognize me like, now he doesn't. He calls me he, |
speak basically Polish with him, which is my mother tongue. But I, I'm actually surprised, | can hold a half
decent conversation, cause | don't speak it. But so, we speak in Polish, so he calls me Pany, which means
man kind of. So, he doesn't, he doesn't know who | am.

But | don't remember if he knew who | was like he knows he knows me, but he doesn't know who | am.
Yeah.

INTERVIEWER: Hmmm.

MIRIAM: So now and then, maybe it was so. | don't know. After a year of not seeing him. | just | don't
remember. | don't remember. | have a bad memory. And it.

00:04:49.150

INTERVIEWER: So how did you get updates about your father? Did you get updates? Could you call and
ask? Is there anyone to speak to?

MIRIAM: | think it was. It's as it is now. When you call there's no, it's just, there's a message, and it says
so we can get back to you within 48 hours.

| think people. I don't think he was, because he's pretty like healthy physically and he was still able to
feed himself. | think people who weren't able to feed themselves at that time were probably more at risk
than someone like him who was still pretty independent, can use the bathroom and things like that just
is, you know, but so | think you know, out of the people there are people. There are people there who
are in wheelchairs who need help going to the bathroom, who need to be fed. | think they were probably
much worse off than someone like him.

00:05:54.080

MIRIAM: But he had no stimulation, for however long. No stimulation at all, and before that, you know, |
was going for a walk with him. We were talking. He was. He was able. He used to be a pilot. During, after
the war. He flew a Yak, like a one seat plane, and he used to do all kinds of stuff. And he did teach in the
army, the Polish army, the theory of flying, so | would often ask him, and he would forget that he told
me. But it was a way to kind of just get him to think instead, you know. So, there was absolutely no
stimulation during that time, none. And they couldn't do it, not their fault, you know they were short
staffed a lot of times people were sick.

00:06:55.070

INTERVIEWER: What, what was the conditions like before COVID? What was the treatment like of your
father before COVID.

MIRIAM: But | mean you. You know you he's been there for 10 years.
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INTERVIEWER: So how did you feel about Maimonides, and how they've taken care of him?

MIRIAM: Well, | right now I'm super pleased with the PABs, with the nurses that take care of him, with
the nurse that's responsible for his area. There | have zero complaints. | mean, you know, it's not perfect.
But they, considering what they have to do and how many people actually are on staff, I'm so happy, you
know. | feel they take good care of him as best as they can.

Before that | can't say that, you know, | was, | didn't feel people, were... | have to say | didn't like his
nurse. His nurse didn't like him, and so that was not a good situation. Yeah, one time she yelled at him,
thinking that he was purposely not remembering which is ridiculous. So, | didn't like her, and | didn't like
the woman that was sort of responsible for that area where he was. And he was on more medication,
and it's possible they gave him, but he's never been compliant. So, you know, you know, you know,
probably giving him medication to calm him down, which is probably just agitating him more.

INTERVIEWER: What you mean by who's never compliant?

MIRIAM: So, he's never been someone compliant to take medication. It's like he just prefers not to. So
that part of his personality is still there. He would often put it under his tongue, and then open his
mouth to show that he swallowed, and then, you know | would witness that he just spit it out. So yeah,
non-compliant.

And so, | would say, now I'm | feel better about the people that are working with him than before. And
it's not true for everyone, there were some people that were very good.

INTERVIEWER: And you know, because the government spoke about hiring more people, etc? Because
they're, you know, part of the crisis and extended there was they were so short staff to begin with. Have
you noticed that there's been more people hired?

MIRIAM: No, no, there's one nurse for, | don't know, like one full hallway, | don't know, there are maybe
for 40 people.

INTERVIEWER: On the hallway?

MIRIAM: Like two hall, so one hallway is, maybe | don't know 20 to 25. So, two hallways. So maybe |
don't know between 40, 50, maybe 70. |, I'm not really sure, 60 people, and then you have two PABs,
and there's where he is. There are a lot of people who get need to get their diaper changed, need to be
fed. So no, they're not enough.

00:10:20.850
INTERVIEWER: Hmm.

MIRIAM: But you know, considering everything like | said, I, | think they do the best they can. And | am
happier now than | was before with the people that work in in that in his area. Yep.

00:10:39.310
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INTERVIEWER: And | know you're speaking for your mother. But how did your mother live that not being
able to see her husband. Was that, did that...

MIRIAM: For sure. It was worrisome for us. For sure, because we didn't know, we didn't know what was
going on. We would hear things sometimes on the radio, | think, but again that | don't know why, but
that whole period is just blank pretty much.

INTERVIEWER: Hmm. Is there anything else that you'd like to say about it?

MIRIAM: Yeah, | think if there's an epidemic again, | don't think it, we it has to be rethought how it can
be done, because | don't think this, | don't think this was good for the people living there. He did, |
remember that he had a caretaker, but she didn't want to get the vaccine. So, she couldn't work there,
which cause | think at some point they allowed caretakers if I'm not mistaken. And but she didn't want to
get a vaccine, which was her right, and so she couldn't work there. Which you know, | think now we
know maybe was not a good decision to that the government made to not allow people without vaccine,
because even people with vaccine were spreading it. So. Yeah. So, we, so he had no one at some point.

INTERVIEWER: And just to say that the, what do you call the PP, (PABs). Those are, oh no, actually, | don't
know what the name is in English for that. This is a préposé [auxiliary worker in Quebec], but a
beneficent but yeah. But what is such an English?

MIRIAM: Okay. | don't know.
INTERVIEWER: Anyways, basically, the people who take care of the physical care.
MIRIAM: Okay. Yes. Change the diapers, feed feeding, bring people to washroom shower, showers.

INTERVIEWER: Yeah, they bathe them. And all of that, right? It's okay. Well, thanks so much. Okay, thank
you.

MIRIAM: Okay. So | hope that was helpful. Yes, again. Okay.
INTERVIEWER: Yes.

MIRIAM: Okay. Good.
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